











CHAPTER 1: INTRODUCTION

1.0 Overview

This chapter discusses the important aspects and establishes the direction of
the thesis. The discussion begins with a brief introduction of English in Malaysia to
provide an idea of the development and status of the language in the country. The
next section discusses the use of English in the Malaysian Polytechnic context. This
section is important as it gives readers, especially to those who are not familiar with
the management and policies of Polytechnic and Community college education, a
brief description of the research setting. The discussion continues with the theoretical
framework that underpins the research and followed by the statement of the problem

and then the purpose of the study.

Next, the research questions are outlined under their respective headings.
After that, the researcher discusses the significance of conducting the research,
especially in the context of Malaysian Polytechnics. The important terminology
within the scope of this research is listed under the heading; Definition of Terms, and

finally the chapter ends with a summary.



