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CHAPTER 1
INTRODUCTION

11 Introduction

This chapter focused on the background of the study which titled "The Study on Job
Satisfaction at Jabatan Pengangkutan Jalan (JPJ) Sungai Petani”. This chapter consist of
research background followed by problem statement, research questions, research objectives,

scope of study, significant of study and the definition of term and concept use in this study.

1.2 Research Background

According to Moghadam (1999), globalization defined as the world transformation which
move toward the changes of organizational structures, ideas and the people in order to increase
market potential. So that, the globalization has tremendous effect in technology, trends,
cultures and others. Thus, it can influence the organization management in overall aspects
(Atta-Panin, 2015). It is seen that globalization increase the potentiality of private organizations
and it becomes apparent in the choice that public have in choosing services and goods. In this
sense, the booming of private organization act as prime mover of economic growth then can
influence certain on the role played by public sectors whereby need to challenged it as keep in

pace of globalization (The National Integrity Plan of Malaysia, 2004).

In this sense, the public agencies must find ways to increase the performance in service
delivery as to be at par with that of private institution (Che Azemi et al., 2016). Public agency
well- known as an agent to deliver services to public at no or less cost. It is because, public
agencies focused as make sure that all of people get the benefit from the government.

Therefore, public agencies need to re- strategize or rebranding the system of management
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