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ABSTRACT

MULTIPURPOSE KEY STORAGE

Nowadays, the particleboard is mostly raw material used for produce interior
furniture. Besides that, the particleboard price is cheap, easy to be handle,
easy to cut, easy to assemble, stable, good mechanical features and comes in
various colour. In this study, the objectives are to design and produce a
multipurpose furniture for the family user that lives in the small house and
also to evaluate customer feedback on quality of Multipurpose Key Storage.
After multipurpose key storage has been produced, a set of questionnaires
was distributed to 130 respondents of different gender, profession, age and
income. The characteristics evaluated by respondents include knowledge,
design, product and marketing. Based on customer feedback, the highest
feedback is from product factor, followed by design, marketing and
knowledge factor. Multipurpose Key Storage is accepted by the respondent
because they give a good feedback towards the survey of the product.
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