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Abstract

In the practice of building maintenance in mosque are not only recorded for 

structural purposes but for the programming and future work of building 

maintenance. All elements of mosque tend to detoriate but at a greater or 

lesser rate depending upon function and location. Mosque will rapidly decay 

and degrade when building maintenance has been neglected. This can, of 

course lead to other harmful effects and threaten safety of both occupants 

and building finishes. It is very important for property owners to provide and 

programme appropriate maintenance work for their mosque.

Building maintenance is actually a process by which a building is kept usable 

at a pre-determined standard for the use and benefit of its occupants or 

users. The standard may vary according to the function of a building. Building 

maintenance has become a major part of the work in the building industry 

and absorbs milllions of Ringgit each year. Maintenance practically begins 

the day a builder leaves the building site. Design, materials, workmanship, 

function, use and their interrelationships, will determine the amount the 

maintenance required during the lifetime of a building. The prime aim of the 

building maintenance is to preserve a building in its initial state, as far as 

practicable while retaining, where appropriate, its investment values, and 

presenting a good appearance; so that it effectively serves its purpose.
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It is impossible to produce buildings which are maintenance-free, but 

maintenance work can be minimized by good design and proper 

workmanship carried out by skilled experts or competent craftsmen using 

suitable codes of installation, requisite building materials and methods. The 

importance of maintenance is such that it requires a properly educated and 

trained workforce involving good management as well as suitably trained 

craftsmen.

For the purposes of this research, two types of mosque with different 

managements are selected to study their maintenance management.They 

have been asked what and how they carried out the maintenance work of of 

their maintenance management in their mosque.

The purpose are to i) identify significant differences between approaches 

adopted to maintenance management between these 2 mosque, ii) highlight 

problems in the maintenance of mosque, and iii) work towards developing a 

research agenda.

A qualitative research method was adopted in the research investigation and 

data was obtained from face to face interview with selected maintenance 

organization that was responsible for the maintenance work for their 

mosque. The key elements of good maintenance identified for the

A Study of Maintenance Management for
Public and Private Mosque in Malaysia

V II I



investigation was; i) planned maintenance on regular basis and planned 

inspection, ii) providing and maintaining a maintenance manual and logbook 

as genuine

A Study of Maintenance Management for
Public and Private Mosque in Malaysia

IX


	A STUDY OF MAINTENANCE MANAGEMENT FOR THE PUBLIC AND PRIVATE MOSQUE IN MALAYSIA
	TABLE OF CONTENT
	Acknowledgements
	Abstract
	LIST OF FIGURE
	LIST OF PHOTO
	LIST OF CHART
	Chapter 1 An Introduction of Dissertation Topic
	1.0 AN INTRODUCTION OF DISSERTATION TOPIC
	1.1 Introduction
	1.2 Rationale for the Research
	1.3 Objectives
	1.4 Scope of Study
	1.5 Research Methodology
	1.6 The Chapter Organization

	Chapter 2 Maintenance Management of Public Building
	2.0 BUILDING MAINTENANCE MANAGEMENT
	2.1 Introduction
	2.2 The Maintenance Dimension
	2.3 Type of Maintenance
	2.4 The Nature of Maintenance Work
	2.5 Classification of Maintenance
	2.6 Maintenance Standards
	2.7 Maintenance Policy
	2.8.Advisory Function
	2.8.1 Advisory Function
	2.8.2 Organizational Function
	2.8.3 Operational Function


	Chapter 3 Mosque Design
	3.0 MOSQUE DESIGN
	3.1 Islamic Worship and the Mosque
	3.2 The Meaning of the Word ‘Mosque’
	3.3 Building Types
	3.3.1 Open-plan mosques

	3.3.2 Closed-plan mosques

	3.4 Types of the mosques
	3.4.1 The Sacred Mosque
	3.4.2 The Community Mosque
	3.4.3 The Musalla
	3.4.4 The Madrasa
	3.4.5 The Memorial Mosque

	3.5 The component parts of the mosque
	3.6 Present Purpose and Function of the Mosque
	3.7 Typical Management of Mosque In Malaysia
	3.8 Statutory and Requirement of Mosque In Malaysia

	Chapter 4 Case Study Background
	4.1 MASJID SULTAN SALAHUDDIN ABDUL AZIZ SHAH
	4.1.1 Introduction
	4.1.2 Architectural Elements
	4.1.3 Maintenance Organization
	4.1.4 Duties of Maintenance Division
	4.1.5 Aim of Maintenance Organization
	4.1.6 Maintenance Policy
	4.1.7 Maintenance Work process
	4.1.8 Classification of Maintenance Work
	4.1.9 Source of Finance

	4.2 MASJID PUTRA, W.P PUTRAJAYA
	4.2.1 Introduction
	4.2.2 Maintenance Organization
	4.2.3 Aim of Maintenance Organization
	4.2.4 Maintenance Policy
	4.2.5 Duties o f Maintenance Division
	4.1.9 Source of Finance


	Chapter 5 Analysis of Results & Discussion
	5.0 ANALYSIS OF RESULTS AND DISCUSSION
	5.1 Introduction
	5.2 Data Collection Development and Approach
	5.3 Analysis to the maintenance management organization
	5.3.1 The Reason for Out Sourcing
	5.3.2 The Mentality of User I Visitor in Using the Mosque Facility
	5.3.3 The Common Defect Occur
	5.3.4 Frequency in Received Complain
	5.3.5 Maintenance Work Executed Follow The Maintenance Schedule
	5.3.6 Frequent Of Maintenance Manual, Log Book and Maintenance Report Updated
	5.3.7 Consideration For Prepare Maintenance Budget
	5.3.8 Consideration for Allocate workers in carrying Out Work
	5.3.9 The Problems in Carrying Out Maintenance Work
	5.3.10 Categories of Whole Condition of Mosque 

	5.4 Analysis to the Maintenance Staff
	5.4.1 Experience in Maintenance Work
	5.4.2 Level o f Knowledge in Carrying Out Work
	5.4.3 Remuneration Offered by Employee
	5.4.4 Training Provided by Employee
	5.4.5 Tools and Equpment Provided by Employee
	5.4.6 The Schedule and Standard Requirement
	5.4.7 Problems in Carrying Out Duties
	5.4.8 Categories of Whole Condition of Mosque
	5.4.9 Conducive Working Environment Provided by Employee
	5.4.10 Suggestion in Improve Maintenance Management in Mosque

	5.5 Analysis to the Visitors
	5.5.1 The Frequency of Coming to Mosque
	5.5.2 Hour Spent in Daily at Mosque
	5.5.3 Satisfaction of Comfortable at Mosque
	5.5.4 Procedure to Make Compfain
	5.5.5 Aware of Any Improvements in Maintenance Aspect
	5.5.6 Priority are in Term of Cleanliness


	Chapter 6 Problems, Conclusion & Recommendation
	6.0 PROBLEMS, CONCLUSION AND RECOMMENDATION
	6.1 Introduction
	6.2 Objectives of the Research
	6.3 Maintenance Problem
	6.3.1 Lack of Supervision
	6.3.2 Work Load
	6.3.3 Bureaucracy
	6.3.4 Insufficient Maintenance Budget
	6.3.5 Lack of Maintenance Strategy
	6.3.6 Implementation of Maintenance Work
	6.3.7 Design Fault

	6.4 Types of Common Defect
	6.5 Recommendation
	6.5.1 Better Supervision
	6.5.2 Reduce of Work Load
	6.5.3 Reduce of Bureaucracy
	6.5.4 Preparing Maintenance Budget
	6.5.5 Proper Maintenance Strategy
	6.5.6 Record System
	6.5.7 Level of Workers
	6.5.8 Maintenance Tools and Equipment

	6.6 Conclusion

	REFERENCES
	Appendix

