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Abstract

Pawn broking service is one of the instruments for getting easy cash, especially to
customer who are not from the formal finance service system. For this research, the
researcher had define the objective of the study and basically, there are five parts that
had done completed by researcher which are introduction, literature review, research
methodology, finding and analysis and lastly in conclusion and recommendation for this
thesis. First objective is the researcher want to identify which variable among pricing
valuation system, service quality, fee charge and syariah view that derives the
customer’s selection of Ar-Rahnu. Second, the researcher intended to determine what is
the relationship between customer’s selection toward ‘Ar-Rahnu’ with pricing valuation
system, service quality, fee charge and Syariah view. The main objective is to expose
and encourage people for selecting the Islamic scheme rather than continue with
conventional scheme. The researcher had used exploratory study for the research
method. 150 sets of questionnaires had been distributed to the customers at Bank
Rakyat Dungun, Terengganu to get the data. Nevertheless the finding reveals that
Syariah view is the major factor that contributes the customer to choose this scheme at
Bank Rakyat Dungun. The other factors which are pricing valuation system, service
guality and fee charge also had been accepted as the factors that contribute to the
customer’s acceptance towards Islamic pawn broking scheme (Ar-Rahnu) at Bank
Rakyat Dungun, Terengganu.
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