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INTRODUCTION

There was a saying which is “Wherever there is an educational institution, there will 

be business opportunities available in that area ” (Unknown). It is true because educational 

institutions such as universities, university colleges, colleges, matriculations, and even 

schools will house their own community which consists of students, staffs, and non-staffs. 

Not to forget, the local community around the institutions. When there are people, there are 

needs to be fulfilled.

Common businesses that will emerge around the community mentioned before are food and 

beverage businesses, banks, supermarkets, post office, stationary shop, bakeries, hair salons, 

bicycle shop, computer and electronics shop, and of course printing and photocopy shop. The 

business that we want to venture into is the printing and photocopy shop. Our business name 

is named Chetak Enterprise.

The name “Chetak" is inspired from the old Malay word, meaning ‘print'. It suits our core 

business which is a printing service shop. Chetak Enterprise is not the first or the last printing 

shop that will exist in the business arena. Nevertheless, we can be sure that our future 

existence will be an additional to the community to choose when going for printing. Chetak 

Enterprise will serve basic printing and photocopy services. Despite that, what makes our 

business different from other existing printing shop is that we will have a document delivery 

service. This will be a highlight for our business as based on our survey, our competitors still 

do not have that kind of service.
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Service Description

Our business is engaging with service as our main activity. To be specific, we are 

involved in the printing and photocopying services. We choose this business because of the 

future potential of customers that is growing larger and larger each day. Therefore, we would 

like to open the business as we see our target market of our business which is mainly from 

teenagers and students, working adults as well as government and private sectors.

Chetak Enterprise provides many services including printing, photocopying, fax, document 

delivery and scanning. What differentiates us from the other printing and photocopying shop 

is that we provide document delivery services to our customer in case they do not have the 

time to print their document.

Services Price per services (RM)

Printing (black and white) 0.20

Printing (colour) 0.80

Photocopying 0.05

Delivery 2.00

Figure 8: Services available with its price
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