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ABSTRACT

human response on building class

...................................................................................................................B S V  6 9 5

The importance of tourism as a big money earner and therefore big 

business, has suddenly dawned upon Malaysia. Tourism however, is one 

industry which is sensitive to disruption, be it political or industrial. Recent 

events and experiences have demonstrated clearly on how the tourism 

industry may be drastically affected by the 1998 economic downturn in 

Asean countries.

Chapter 1 would reveal the introduction on the title of this 

dissertation. Background study on the criteria, classification and 

development of resorts in Malaysia would be highlighted in Chapter 2. The 

principles of the Classification Scheme which is one of the main basis on 

categorising building by awarding the star rating system to every new 

means of accommodations such as hotel and resorts would be the main 

focus in Chapter 3. All the criteria would be further explained in detail.

Based on the background studies done, all the elements would be 

applied on the case studies done, would be specified in Chapter 4. Chapter 

5 would identified the analysis and comparison on determining what are the 

human response factors affecting the categorisation of building, and 

whether the star rating awarded influenced by any other contributing 

factors. Chapter 6 consists of conclusion and recommendations based on 

all the data, analysis and comparison obtainable and made.



CONTENTS

human response on building class

-............... ■ , .................................................................. .... .................................... ....  ■ B S V 6 9 5

Abstract

Acknowledgement 
List of Pictures 
List of Diagrams 
List of Tables 
List of Appendices

Chapter 1: Introduction

1.1 Introduction

1.2 Issue

1.3 Objective

1.4 Scope

1.5 Hypothesis

1.6 Methodology

Chapter 2: Background Study

2.1 Definition

2.2 Historical Background Of Resorts

2.3 Historical Background Of Star Rating System

2.3.1 Hotel Classification Scheme

2.3.2 Orchid Classification Scheme

2.4 General Categorisation Of Lodging Facilities

2.4.1 Commercial / Transient Hotel

2.4.2 Resorts

2.4.3 Convention Hotel

2.4.4 Motels And Motor Hotels

2.4.5 Condominium



2.4.6 Residential Hotel
2.4.7 Casino
2.4.8 All-Suite Hotel

2.5 Resort Classification In Malaysia
2.5.1 Mountain Or Hill Resort
2.5.2 Beach Resort
2.5.3 Island Resort
2.5.4 Spa Resort
2.5.5 Golf Resort
2.5.6 Lake Resort
2.5.7 Forest Resort
2.5.8 Theme Park Resort
2.5.9 Village Resort
2.5.10 Urban Resort
2.5.11 Historical Resort

2.6 Development Of Beach Resorts In Malaysia

Chapter 3: Principles Of ClassificationScheme For Resort

3.1 General Principles
3.1.1 Concept
3.1.2 Purpose And Function
3.1.3 Assessment Methods Of Star Rating System
3.1.4 Assessment Criteria
3.1.5 Categorisation Of Star Rating System
3.1.6 Basic Facilities And Services Requirements

3.2 Qualitative And Aesthetic Requirements
3.3 Common Areas
3.4 Bedroom Requirements
3.5 Services
3.6 Safety Standards And Hygiene

human response on building class

.................. ................................................................................................................... S S V  6 9 5



human r e sp o n se  on b u i ld in g  c la s s  

^  ...........................................................................................................B S V 6 9 5

3.7 Staff
3.8 Limitation Of Service 

Chapter 4: Case Studies

4.1 Case Study 1 - Pelangi Beach Resort
4.2 Case Study 2 - Marang Safari Beach Resort
4.3 Case Study 3 - Tanjung Jara Beach Resort

Chapter 5: Analysis and Comparison

5.1 Analysis On Case Studies
5.2 Analysis On Questionnaires

5.2.1 Assessment On Resort Qualities
5.2.2 Assessment On Human Response

5.3 Analysis On Tourism Statistical Review
5.4 Comparative Analysis On Star Rating, Room 

Rates And Facilities Relation

Chapter 6 : Conclusion

7.1 Conclusion
7.2 Recommendation

Bibliography

Appendices


	HUMAN RESPONSE ON BUILDING CLASS
	ABSTRACT
	ACKNOWLEDGEMENT
	CONTENTS
	introduction 1.0
	1.1 INTRODUCTION
	1.2 ISSUE
	1.3 OBJECTIVES
	1.4 HYPOTHESIS
	1.5 SCOPE
	1.6 METHODOLOGY

	background study 2.0
	2.1 DEFINITION
	2.2 HISTORICAL BACKGROUND OF RESORTS
	2.3 HISTORICAL BACKGROUND OF STARRATING SYSTEM
	2.3.1 HOTEL CLASSIFICATION SCHEME
	2.3.2 ORCHID CLASSIFICATION SCHEME

	2.4 GENERAL CATEGORISATION OF LODGING FACILITIES
	2.4.1 COMMERCIAL/TRANSIENT HOTEL
	2.4.2 RESORTS
	2.4.3 CONVENTION HOTEL
	2.4.4 MOTELS & MOTOR HOTEL
	2.4.5 CONDOMINIUM
	2.4.6 RESIDENTIAL HOTEL
	2.4.7 CASINO
	2.4.8 ALL-SUITE HOTEL

	2.5 RESORT CLASSIFICATION IN MALAYSIA
	2.5.1 MOUNTAIN OR HILL RESORT
	2.5.2 BEACH RESORT
	2.5.3 ISLAND RESORT
	2.5.4 SPA RESORT
	2.5.5 GOLF RESORT
	2.5.6 LAKE RESORT
	2.5.7 FOREST RESORT
	2.5.8 THEME PARK RESORT
	2.5.9 VILLAGE RESORT
	2.5.10 URBAN RESORT
	2.5.11 HISTORICAL RESORT

	2.6 DEVELOPMENT OF BEACH RESORTS IN MALAYSIA

	principles of classification scheme for resort 3.0
	3.1 GENERAL PRINCIPLES
	3.1.1 CONCEPT
	3.1.2 PURPOSE AND FUNCTION
	3.1.3 ASSESSMENT METHODS OF STAR-RATING SYSTEM
	3.1.4 ASSESSMENT CRITERIA
	3.1.5 CATEGORISATION OF STAR RATING SYSTEM
	3.1.6 BASIC FACILITIES AND SERVICES REQUIREMENTS

	3.2 QUALITATIVE AND AESTHETIC REQUIREMENTS
	3.3 COMMON AREAS
	3.4 BEDROOM REQUIREMENTS
	3.5 SERVICES
	3.6 SAFETY STANDARDS AND HYGIENE
	3.7 STAFF
	3.8 LIMITATION OF SERVICES

	case study 4.0
	4.1 CASE STUDY 1 - PELANGI BEACH RESORT
	4.2 CASE STUDY 2 - MARANG SAFARI BEACH RESORT
	4.3 CASE STUDY 3 - TANJUNG JARA BEACH RESORT

	analysis and comparison 5.0
	5.1 COMPARATIVE ANALYSIS ON CASE STUDIES
	5.2 ANALYSIS ON QUESTIONNAIRES
	5.2.1 ASSESSMENT ON RESORT QUALITIES
	5.2.2 ASSESSMENT ON HUMAN RESPONSE

	5.3 ANALYSIS ON TOURISM STATISTICAL REVIEW
	5.4 COMPARATIVE ANALYSIS ON STAR RATING, ROOM RATES AND FACILITIES RELATION

	conclusion 6.0
	6.1 CONCLUSION
	6.2 RECOMMENDATIONS

	bibliography a
	BIBLIOGRAPHY

	appendices b



