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ABSTRACT

Intranet is a part of information and communication technology tools. It is really
convenient to be used compared to completing one’s task using traditional methods of
processes. Albeit it being useful, there still are some issues of using the Intranet
including the system, cost and human behaviour. Hence, this quantitative study
adopted a combination of information system and human behaviour theories to
determine the manager’s performance toward intranet usage based on a Task-
Technology Human Behaviour Model (TTHBM) as a case study at operators of Major
terminal Port in Malaysia. In this study TTHBM will be tested where the independent
variable and dependent variable in this model are related to the middle managers. The
intervening variables on this study are Intranet usage, middle manager’s frustration,
withd | behaviour and Intranet resi: which control the statistics of this study.
The target population of the study comprise middle managers who work at major
terminal operators in Malaysia which use the Intranet system and the sample size of
this study is 254. Two types of tool have been used in this study, namely Social
Sciences (SPSS) Version 20.0 to key in data and Analysis of Moment Structures (AMOS)
Version 20.0 to test the structural equation modelling (SEM). After running SEM one
additional hypothesis has been found. So the total hypothesis of this study is eleven
and six hypotheses are significant. TTHBM model is appropriate and useful for
decision making at the management level in the Malaysia major terminal operator
industry especially on the issue of surging Intranet usage among managers. Moreover
for practitioners, they could understand how Intranet resistance, Intranet usage, task-
technology fit, middle *s fiu ion and withd | behavior influence
performance, either directly or indirectly. Thus, by understanding the relationships of
performance, they could carefully strategize the effective ways on how to improve
individual performance through technology usage. There is some limitation especially
in collecting information and time limitation in process to complete this study. The
researcher hopes that the recommendation suggested could assist this sector or
industry in improving their Intranet implementation or adoption. Furthermore, the
researcher also desires to make this model as guide or reference to other
sectors/industries as a fundamental before they adapt a new technology. This model
also could guide decision makers/policy makers/vendors/producers in the related
industry especially on how to increase usage of technology (e.g. Intranet) among
managers in the major terminal operators industry or in other industries in Malaysia.
For i the relationships b the various factors affecting the
successful implementation of Intranet at major terminal operators can be added to
literature and the benefits gained gives competitive advantage.
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