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ABSTRACT

Website is a one stop terminal to a large volume of information and organizations websites have long been one of
 the important communication medium for relaying and providing information and interaction tool between staff,

stakeholders and the organization. As such, this study is undertaken to evaluate Universiti Teknologi MARA (UiTM)
Pahang website and its acceptance among staffbased on the following four basic attributes namely: user friendliness;
informativeness; suitabilif)~ and attractiveness. The research was conducted to evaluate the staff acceptance
on the criteria of good website and to recommend actions to be taken to improve the website. An unsupervised
questionnaire survey using 5 likert scale were distributed to all staff in UiTM Pahang. The questionnaires compose
of part A with demographic profile and part B relates to acceptance towards campus website. The data were
analyzed using descriptive statistics. The findings show that user friendliness, informativeness and attractiveness
falls within a good range whereas suitability is found to be satisfactory. Only 72% of the UiTM Pahang staff inclined
to recommend the websites to their friends. Actions need to be taken to improve the website by incorporating
more online services, creating more attractive design and making available latest information among others.
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Introduction

Website is a one stop terminal to a large volume of information content through internet. Its introduction has
changed the way people search for information. Abanumy, AI-Badi and Mayhew (2005) stressed the importance
of information and communication technology (lCT) to improve the delivery of information and services
to citizens and business. The Web phenomenon has changed the way that people work and communicate.

In using website, the users sometimes had difficulty to find the right information as website does not
have the capabilities to identify all human needs. Law and Chung (2003) made a similar claim, indicating the
importance and difficulty of developing a set of detailed Website features that is useful to customers. The web
developer in developing a website does not have specific criteria to guide them as most of the website have
different features. Kasavana (2002), argued that it is difficult to develop such a set of specific criteria and that the
industry should outline a set of popular Web-based features. Moreover Abanumy et al. (2005) found that website
development requires different IT expertise in terms of accessibility, usability, security and user interface design.

Organizations websites have long been one of the important communication mediums for relaying and
providing information and being an interaction tool between staff, stakeholders and the organization. This holds for

 with Universiti Teknologi MARA (UiTM) that established its own website. (UiTM) had been established as a unique
university in Malaysia where several campuses are built around Malaysia with the main purpose of providing tertiary
education to Bumiputras by offering various programmes especially at the diploma and first degree level. One of

 the campuses that stand in the east coast of Malaysia is UiTM Pahang. UiTM Pahang has more than 800 staff and
more than 8000 students. As a university aspiring to be a world class university, a quality website is sorely needed.
All UiTM state campuses developed their own websites without any standard as a reference in terms of contents,
design and other essentials usually related to a website. As such, this study is undertaken to evaluate and gauge staff
acceptance as to the user friendliness, informativeness, suitability, and attractiveness of the UiTM Pahang website. The
attributes of user friendliness, informativeness, suitability, and attractiveness were adopted based on a previous study
by Embi (2004). It is hoped that the findings of this study will help UiTM Pahang in improving its current website.

Evaluation of a website is an important process in determining the staff satisfaction and acceptance in using the
website. The evaluation would give an indication on the overall perspective of the website information and appearance.
The result ofa preliminary survey that was posted on UiTM Pahang website on the completeness of information provided
for UiTM Pahang users showed 63.7% of the respondents disagreed with the statement (refer to Figure I). Consequently
the result of the preliminary survey provides a venue for evaluating the staff acceptance of the UiTM Pahang website.
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