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ABSTRACT

This study examined the level of awareness of sexual harassment amongst the
employees of Politeknik Mukah; to determine the types of sexual harassment
predominantly found at Politeknik Mukah; identifying the types of actions normally
taken by the victims of sexual harassment at Politeknik Mukah and suggest suitable
recommendations to the management of Politeknik Mukah on creating a healthier
working environment in response to sexual harassment complaints. A quantitative
research approach was used after a set of questionnaires on sexual harassment
awareness were distributed to the employees of Politeknik Mukah. The findings were
analyzed using SPSS which emphasized on the organization climate, level of
awareness on sexual harassment, types of sexual harassment, effects of sexual
harassment and actions taken by the victims. A list of suggested recommendations
was also given to the management of Politeknik Mukah in order to promote the
Malaysian Code of Practice on Sexual Harassment in the Workplace as initiated by

the Malaysian Ministry of Human Resource.

it



TABLE OF CONTENTS

ADTHORS DECLABRATION.. ..orunmmmmsmmmsss e e ntnivnssns snasspamssnsssors i
ABETRAUT i svevsmass s vy as s eoms o s s s g s s e iorss iii
ACKNOWLEDUGEMENT wimmnunmnnnamsmmrammmmunyswimissmmmvs v
TABLE DFCONTEIES.. ..o i s e T i i S i s v
BT OB T ABIREERL ot s e s s vii
CHAPTER 1 INTRODUCTION. ...oocooes oo A— g
Ll  TNTBODUIETION jmsmmmemmmmassmmmmsmmsmmmonm st sl ows 8
1.2 BACEKGBOIUIND OF THE STUDY uamsunmeummmammmrsssserssvamesmess 9
1.3 PROBLEMBTATEMENT .. .....ocoosmmmsetsmsinis s s ms s sn s 10
12 KIN OF THEBTIIDY ...oousmmmissmmnsmsinmistssmmsssinss spssi e s sassiis 10
1.5 SIGNIFICANCE OF THE STUDY ...ccocoiiriiirniinniinrinrneisresssssassensssascsnassannans 11
1.6 RESEARCH OBIECTIVE .isomussnmmansmmsrvmvrsmvnss s mossamssa s 11
1.7 RESEABCH OQUESTIONS iuvmssmssms s i s s assiossss et sssssanssys 11
1.8 LIMITATION OF THE STUBY ...........ousimsmusanss hois o s 12
18 CONEEIIBIII. . onmmssmseiussmsmmms st pes e s i s R A b AR 12
CHAPTER.Z LITERATIIRE BENIEBW ..comommmmmurmssnrsssssnpnsmsannssantssioseiissniansanines 15
21 INTRODULUTHIN smmnimmss s s s s s s o st sass s 13
2.2 DEFINITION OF SEXUAL HARASSMENT .......cocconiammmrammisinssirmsesan 13
2.2 TYPES OF SEXIJAL HARASSMENT....cceessammsrersnmmrnarsssnrsassassssasarsaiasssisessisss 14
2.3 CONSEQUENCES OF SEXUAL HARASSMENT ......cccocivmniirnirscnnsioressiisneas 15
24 SEXUAL HARASSMENT GOES UNREPORTED ..cuumnmmsearisssmonasns 17
2.4.1 171 111 S, 17
2.4.2 BIEHE BB NVOTTIRIL . oonnnrcnwesssnnmsmrmssansssnens snnenss s ssnassd SHIF EH AR RENRINPA A RRE PR STRTR 18
243 POTCE wiwresmmusmmmamssmss sesvsmesmmmamsysssess v B A S s e s SR e S 18
2.4.4 PavBhOlDEY v e mess saanmss s soenissassasne s sresns 18

e QI €401 0 EC [0 SR SRR RN RO ——— 19



CHAPTER 1

INTRODUCTION

1.1 INTRODUCTION

Sexual harassment in the workplace has long existed in the organisational life.
Sexual feelings are part of group dynamics, and people who work together may come
to develop these kinds of feelings for one another. Unfortunately, however, often
these encounters are unpleasant and unwelcome, as witnessed by the many reported
instances of sexual harassment {Willness, Steel and Lee, 2007). United States was the
first country to consider sexual harassment as a form of sexual discrimination that
should be banned. In Malaysia, sexual harassment did not get much of an attention
until mid 1970s. With more women entering the work force, the issue of sexual
harassment in the workplace has become the centre of attention of non-governmental
organisations (NGOs) which support women’s right. (Aminuddin, 2011).

Sexual harassment is a negative phenomenon at workplace that can adversely
affect employees who are victims. This behaviour became rampant if unchecked can
affect productivity and increase the cost burden to the organization. Types of sexual
harassment can be divided into two categories, namely in the form of a form of
intimidation and threats to personal peace. Although sexual harassment is a universal
problem, the interpretation and acceptance of behaviour in interpersonal relationships
in the workplace depends on the perception and culture of a society. Much progress
has been made in efforts to contain and eradicate the negative symptoms. In Malaysia,
for example, the Ministry of Human Resources has introduced a Code of Practice for
the Prevention and Eradication of Sexual Harassment in the Workplace as internal
mechanisms for preventing, addressing and eradicating the problem.

Basically, sexual harassment can be understood as any unwanted conduct of
sexual nature having the effect of verbal, non-verbal, visual, psychological or physical
harassment that might on reasonable grounds, be perceived by the recinient as placing
a condition of a sexual nature on his/her employment. Apart from that, it is also on
reasonable grounds, be perceived by the recipient as an offence or humiliation, or

threat to his or her well-being, but has no direct link to his or her employment.



