
 

 

 

FACTOR INFLUENCING EMPLOYEE TURNOVER 
INTENTION AT MEGAH TRANSPORT SDN BHD, IPOH, 

PERAK. 

 

 

FATMA ATHIRAH BINTI ZAKRI 
2017413452 

 

 

 

Submitted in Partial Fulfilment of the Requirement for the 
Bachelor of Business Administration (Hons.)  

Human Resource Management 
 

 

FACULTY OF BUSINESS AND MANAGEMENT  
UiTM PERLIS 

 

 

JULY 2020 

 

 



iii 
 

 

BACHELOR OF BUSINESS ADMINISTRATION 
WITH HONORS 

HUMAN RESOURCE MANAGEMENT 
FACULTY OF BUSINESS AND MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA  
PERLIS 

 
 

DECLARATION OF ORIGINAL WORK 

 

 

I (FATMA ATHIRAH BINTI ZAKRI), I/C NUMBER: (961017-08-6246), 

Hereby declared that: 

 This work has not previously been accepted in substances for any degree, locally or 
overseas, and is not being concurrently submitted for these degrees or and other 
degrees. 

 This project-paper is the result of our independent work and investigation, except 
where otherwise stated. 

 All verbatism extracts have been distinguished by quotation marks and sources of 
our information have been specifically acknowledged. 

 

 

Signature:…………………     Date:……………………. 

 

 

 



vi 
 

ABSTRACT 

 

Employee turnover issue has become crucial to most organizations 

because it can give negative impacts to the organization such as low productivity 

and unstable financial performance. Thus, organizations need to find out the 

solution to reduce the employee turnover intention. However, employee turnover 

intention in logistic sector has not received sufficient attention in the past literature.  

To date, there are only several studies that have been conducted in other sectors 

such as hospitality and education sector. Therefore, this research was conducted to 

study the relationship between organizational commitment, organizational justice 

and job satisfaction with employee turnover intention at Megah Transport Sdn Bhd 

which is logistic sector. A set of structured questionnaires was administered to 162 

employees who are working at Megah Transport Sdn Bhd. The data was analyzed 

using Statistical Package for the Social Sciences (SPSS). Result revealed that 

organizational commitment, organizational justice and job satisfaction has significant 

relationship with employee turnover intention. The recommendations for future 

research were also discussed. 

Key words: Organizational Commitment, Organizational Justice, Job Satisfaction, 

Employee Turnover Intention 
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