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ABSTRACT 

 

Nowdays, manufacturing industry are aware of the importance of having safety and 

health training for foreign workers. The organizations have realized on the 

importance of having safety and health training for foreign workers because it 

enables to minimize accidents and injuries in workplace and  also help the company 

to become more effective. So, it is important for company know how to improve 

safety and health training for foreign workers. The research is done in order to 

identify the components to improve safety and health training in Yty Industry and 

Malayan Flours Mill Berhad, Perak. This research is conducted by using the 

qualitative method. The data in this research are collected by using the interview. 

The research result presents the findings of the interview session with the employees 

in the company. It can be concluded that there are three components that been 

identified which are current practices, barriers that hinder the effectiveness of training 

and the interventions to overcome the barriers. The results obtained can be used and 

important to the organization and the scholars or future researcher. The practitioners 

can use the findings from this research to help them to recognize the areas that need 

to be enhanced and components to improve safety and health training among foreign 

workers in their organization. This research also provides benefits by contribution to 

the general knowledge of the area of safety and health training and able to improve 

the future researcher understanding of components of motivation among the 

employees. 

 

 


	SAFETY AND HEALTH TRAINING AMONG FOREIGN WORKERS IN MALAYSIA MANUFACTURING INDUSTRY
	DECLARATION OF ORIGINAL WORK
	ABSTRACT
	TABLE OF CONTENTS
	CHAPTER 1
	INTRODUCTION
	1.0 Chapter Overview
	1.1 Background of Study
	1.2 Problem Statement
	1.3 Research Questions
	1.4 Research Objective
	1.5 Scope of Study
	1.6 Significance of Study


	CHAPTER 2
	LITERATURE REVIEW
	2.0 Chapter Overview
	2.1 Foreign Workers
	2.2 Safety and Health Training
	2.2.1 Importance of Safety and Health Training
	2.2.2 Current Practice

	2.3 Challenges Faces by Foreign Workers
	2.3.1 Communication Barriers
	2.3.2 Cultural Differences
	2.3.3 Times Constraints

	2.4 Research Conceptual Framework
	2.10 Summary


	CHAPTER 3-
	RESEARCH METHODOLOGY
	3.1 Chapter Overview
	3.2 Research Approach
	3.2.1 Qualitative Approach
	3.2.1.1 Data Collection Method
	3.2.1.2 Data Analysis Method

	3.3 Research Inquiry Strategy
	3.3.1 Case Study

	3.4 Research Design
	3.4.1 Phase 1- Context Definition Phase
	3.4.1.1 Initiation of Research
	3.4.1.2 Literature search and review
	3.4.1.3 Development of research conceptualframework

	3.4.2 Phase 2 – Pilot Study Phase
	3.4.2.1 Instrument Design
	3.4.2.2 Pilot Data Collection
	3.4.2.3 Pilot Data Analysis

	3.4.3 Phase 3 – Qualitative Research Phase
	3.4.3.2 Data Collection using Interviews
	3.4.3.3 Data Analysis
	3.4.4 Phase 4 – Model Development Phase
	3.4.4.1 Integration of Safety and Health TrainingComponents
	3.4.4.2 Model Validation

	3.4.3.1 Identification of Case Site and Selectionof Participants
	3.4.3.1 Identification of Case Site and Selectionof Participants


	3.5 Summary



	FINDING & ANALYSIS
	4.1 Chapter Overview
	4.2 Findings on the Pilot Study
	4.2.1 Pilot Interview and Analysis
	4.2.2 Lesson learned and Feedbacks from PilotStudy

	4.3 Background of the Respondent
	4.3.1 Respondent 1
	4.3.2 Respondent 2
	4.3.3 Respondent 3
	4.3.4 Respondent 4

	4.4 Interview and Analysis
	4.5 Components of Safety and Health amongEmployees
	4.5.1 Respondent 1
	4.5.2 Respondent 2
	4.5.3 Respondent 3
	4.5.4 Respondent 4

	4.6 Analysis and Findings of the Components toImprove Safety And Health Training
	4.7 The Development Of Safety And Health TrainingModel
	4.8 Summary


