>

THE RELATIONSHIP BETWEEN NEUROTICISM AND WORKPLACE
INCIVILITY AT LEMBAGA ZAKAT NEGERI KEDAH

NUR NAJIHAH BINTI BADRUZZAMAN
2016706695

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (HUMAN RESOURCE MANAGEMENT)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
PERLIS

JULY 2019



DECLARATION OF ORIGINAL WORK

<

>

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (HUMAN RESOURCE MANAGEMENT)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
"DECLARATION OF ORIGINAL WORK™

l, , (1/C Number : )

Hereby, declare that:

This work has not previously been accepted in substance for any degree, locally or overseas,
and is not being concurrently submitted for this degree or any other degrees.

This project-paper is the result of my independent work and investigation, except where
otherwise stated.

All verbatim extracts have been distinguished by quotation marks and sources of my
information have been specifically acknowledged.

Signature: Date:




TABLE OF CONTENTS

Title

TITLE PAGE
ACKNOWLEDGEMENT
LIST OF FIGURES

LIST OF TABLES
ABSTRACT

CHAPTER 1 INTRODUCTION
Background of the study
Problem statement
Research objectives
Significance of the study

CHAPTER 2 LITERATURE REVIEW
2.1 Neuroticism
2.2 Workplace Incivility

2.3 Theoretical Framework

CHAPTER 3 METHODOLOGY
3.1 Participants and Procedures

3.2 Measures

CHAPTER 4 DATA ANALYSIS
4.1 Demographic Profile
4.2 Descriptive Statistics
4.3 Variables Analysis
4.4 ltems Analysis
4.5 Reliability Analysis
4.6 Correlation Analysis
4.7 Multiple Regressions
4.8 Hypotheses Testing

9-42
9-18
19-20
21 -22
23 - 37
38
39
40 -41
42



CHAPTER 5

REFERENCES
APPENDICES

CONCLUSION & DISCUSSIONS

5.1 Discussion

5.2 Limitations and Recommendations for Future Research

5.3 Conclusion

Vi

4348

4346

46 — 47
48

49 - 50
51-79



ABSTRACT

Workplace incivility happened because it was influenced by employees who have
high neurotic behavior. So this research is to study the relationship between neuroticism and
workplace incivility at Lembaga Zakat Negeri Kedah. The independent variable of this study

IS neuroticism and the dependent variable is workplace incivility.

Human resource manager was been asked to help me distributing the questionnaires to
all employees within the organization. 150 participants were given a questionnaire and a
cover letter in front of the questionnaire. All answered questionnaires were returned directly
to me and out of 150 questionnaires, I managed to collect 113 questionnaires from

participants nested in 21 different teams.

Last but not least, the result was measured using Statistical Package for the Social
Sciences (SPSS). The result shows that neuroticism has positive relationship with workplace

incivility.
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