<

=

FACTORS THAT INFLUENCE DEVIANCE WORKPLACE
BEHAVIOUR
AMONG STAFF AROUND SEBERANG PERAK

NORJAMILAH BINTI ISHAK
2016675704

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (HUMAN RESOURCE)
FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA
PERLIS

JULY 2019



DECLARATION OF ORIGINAL WORK

<

>

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (HUMAN RESOURCE)
FACULTY OF BUSINESS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA

"DECLARATION OF ORIGINAL WORK™

I, Norjamilah Binti Ishak, (I/C Number: 950419-08-5170)

Hereby, declare that:

o This work has not previously been accepted in substance for any degree, locally or
overseas, and is not being concurrently submitted for this degree or any other
degrees.

o This project-paper is the result of my independent work and investigation, except

where otherwise stated.

o All verbatim extracts have been distinguished by quotation marks and sources of
my information have been specifically acknowledged.

Signature: Date:




TABLE OF CONTENS

DECLARATION OF ORIGINAL WORK ....cotiiiiieiie et ii
LETTER OF SUBMISSION ....oiiiiiiiiiieieiee ettt i
ACKNOWLEDGEMENT ...ttt sttt ese st searennns iv
TABLE OF CONTENS ...ttt ettt sttt bttt ebe bt neenas %
LIST OF TABLES ...ttt e e e et e e e srae e e nraeeans IX
LIST OF FIGURE . ...ttt e et e e aa e e e ena e e e naeeanneeeanes X
LIST OF ABBREVIATIONS ...ttt e e nnae e e nnne e Xi
N S 2 ¥ N RS PRSPRRRN Xii
(O o 1 el I O ] | PSSR 1
INTRODUGCTION ..ottt ettt e e st e e st e e st e e e s nbe e e sabeeensaeeenseeeanneeeannes 1
0L T 101 1 oo [F o (oo RSP 1
1.1 Background OFf STUAY.........cocoiiiiiiiiiiiiece e 1
1.2 Background of the COMPANY........cccouiiiiriiiiiee e 4
1.3 Problem STatemMEeNt ........cooiiiie et 5
1.4 ReSEArCh QUESTIONS ....ciuviiitieiiie ittt ettt ettt et ete et e e ebe e st e e beestreeebeesaeeebeesneeas 9
1.5  ReSEArCh ODJECIVES .....ccvveiecie et 10
1.6 Significant of the StUAY........cccooiiiiiii e 11
1.6. 1 RESEAICNEIS ..ottt sttt sttt st 11
1.6.2  OrganiZatiON........c.coveiiiiieiic it re et e et sreereenes 11

1.7 Limitation Of STUAY ...cc.ooieiice e 12
1.7.1  Respondent COOPErAtiON..........ccciieieiieieeiie et ettt sre s 12
1.7.2  SCOPe Of the STUAY ....ccueeieiiecececeee e e 12

1.8  Definition OF TEIMS .....ciiiieiececesee e e 13
1.8.1  Deviant workplace behaviour ..o 13
1.8.2  LAUEISNIP.c.uiiiiie et 14
1.8.3  EthiC CHIMALE .....oceeeciieece et 15
1.8.4  ANtISOCIal DENAVIOUN ........eivieiieicciee e 16
1.85  DeCiSION MAKING ..oveiviiiiiiiieieiie e 17
1.8.6  MOral DENAVIOUN........ccuviiiiiecicc e 18

1.9  Summary of the REPOIT .....c.oiiiiiiiiiee e 19



4.7  Reinstatement Of HYPONESES ........ccoiiiiiiiieiicc e 92

4.8  Summary of Hypotheses TeSHING .....cccvcvueiiieiiciecie e 95
4.9  SUMMArY OF ChapLer ......ccviiie et 95
(OF 1 Nl I SO SSR 96
DISCUSSION, FUTURE RESEARCH AND CONCLUSION ......ccoeiviiieineieieeee e 96
5.0 INTFOTUCTION ...t bbbt 96
T8 A B TS0l U 11 o] o USRS 96
5.1.1. ROLI: To describe the relationship between factor of leadership and deviant
WOFKPIACE DENAVIOUT.......cviiiicic sttt e ae e ere s 96
5.1.2. RO2: To describe the relationship between factor of ethic climate and deviant
WOFKPIACE DENAVIOUT.......cviiiicie et te e ere s 97
5.1.3. RO3: To describe the relationship between factor of antisocial behaviour and
deviant workplace DENAVIOUT. ..o 98
5.1.4. RO4: To describe the relationship between factor of decision making and
deviant workplace DENAVIOUT. ...........cc.oiiiiiii e 99
5.1.5. ROS5: To describe the relationship between factor of moral behaviour and
deviant workplace DENAVIOUT. ...........ccooiiiiiii e 100
ST A o] o [o] [V o] o PR ORRT 101
5.3 RECOMMENTALION. .....ccuiiiiiiiieiesie ittt 103
5.3.1.  EthiC CHMALE ..o et 103
5.3.2.  DECISION MaKING .....cceiiiiiieiicieiiese ettt 103
5.3.3.  FULUIe RESEAICH ....ocvieiee e 104
REFERENGCES ..ottt sttt ettt te st st e e e b s b e eneans 105
APPENDIX A QUESTIONNAITES ... .cveeuieiiieiiresiesieesteesieseesieeseesseesseessesseesseessesseesseessessessseessessessseans
APPENDIX B: SPSS OULPUL ...ttt st e s
APPENDIX C: TUIMIEIN ...ttt ettt e s ste et eeba e sraeeaeeanneeneesnneennas

viii



ABSTRACT

The deviance behaviour is one issue that have in every organization. Therefore, 5
independence variable was used for identified their significant with dependent variable. This
study investigated the factor of influence deviance behaviour among staff around Seberang
Perak. The objectives of the study were (1) to describe the relationship between factor of
leadership and deviant workplace behaviour (2) to describe the relationship between factor of
ethic climate and deviant workplace behaviour (3) to describe the relationship between factor
of antisocial behaviour and deviant workplace behaviour (4) to describe the relationship
between factor of decision making and deviant workplace behaviour (5) to describe the
relationship between factor of moral behaviour and deviant workplace behaviour. Based on
this research, the researcher was distributed 187 of the questionnaires for several organization
in Seberang Perak to identify the relationship of staff from all level and whether the deviance
behaviour was in major problems to improve performance. The methodology that was
employed in this study was simple random sampling for collected the data and data that
successful collected was 160 from 6 organization. From the result in regression shows a 2
variables which ethic climate had significant and negative relationship while decision making

was significant and positive relationship among 5 variables with deviance work behaviour.
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