
THE ANTECEDENTS OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR IN 
JABATAN HAL EHWAL AGAMA ISLAM PULAU PINANG (JHEAIPP) 

SITI NORSHAHIRA NABILAH BINTI ROMAZAI 
2013759917 

BACHELOR OF BUSINESS ADMINISTRATION 

WITH HONOURS (HUMAN RESOURCE MANAGEMENT) 
FACULTY OF BUSINESS MANAGEMNT 

UNIVERSITI TEKNOLOGI MARA 
PERLIS 

JANUARY 2016 



DECLARATION OF ORIGINAL WORK 

BACHELOR OF BUSINESS ADMINISTRATION 

WITH HONOURS (HUMAN RESOURCE MANAGEMENT) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITY TEKNOLOGI MARA 

"DECLARATION OF ORIGINAL WORK" 

Hereby, declare that: 

.• This work has not previously been accepted in substance for any degree,
locally or overseas, and is not being concurrently submitted for this degree or
any other degrees.

• This project-paper is the result of my independent work and investigation,
except where otherwise stated.

• All verbatim extracts have been distinguished by quotation marks and
sources of my information have been specifically acknowledged.

Signature: ____ 
{}f--+_-_____ Date: ::1:i. Of.C.. :io\5







ABSTRACT 

The purpose of this paper is to understand various antecedents of 

organizational citizenship behavior (OCB). Affective commitment, organizational 

justice and transformational leadership were three independent variables chosen for 

the study and one moderator that is psychological empowerment. Standard 

questionnaires were used to collect data and the sample of 235 employees from 

Jabatan Hal Ehwal Agama Islam Pulau Pinang (JHEAIPP) formed the source of data. 

The findings indicated that both affective commitment and transformational 

leadership have a positive relationship with organizational citizenship behavior 

whereas organizational justice has a negative relationship with organizational 

citizenship behavior. It also resulted that psychological empowerment does not 

moderate the relationship between transformational leadership and organizational 

citizenship behavior. 


