
 

 

 
 
 
 
 
 
 

A STUDY ON THE RELATIONSHIP BETWEEN CREDIT CARD USAGE, LOANS 
FOR PROPERTIES AND INCOME LEVEL TOWARDS HOUSEHOLD DEBT IN MALAYSIA 

 
 

MOHAMMAD HAZIM BIN AZMI 
 

2013905187   
 

 
BACHELOR OF BUSINESS ADMINISTRATION  

WITH HONOURS (BUSINESS ECONOMICS)  
FACULTY BUSINESS MANAGEMENT  

UNIVERSITI TEKNOLOGI MARA  
CAWANGAN KELANTAN 

  
 

  
JUNE 2016  

 
 
 
 
 
 
 
 
 
 



 

 

LETTER OF SUBMISSION 
 
 
 
 
 
 
19th Jun 2016  
 
Head of Program  
Bachelor of Business Administration (Hons) Business Economics  
Faculty of Business Management  
Universiti Teknologi MARA  
Kampus Kota Bharu, Jalan Sultan Ibrahim  
15050 Kota Bharu, Kelantan  
 
 Dear Madam,  
 
  
SUBMISSION OF BUSINESS ECONOMICS PROJECT PAPER  
 
 
 
With this letter, I attached my project paper titled “A STUDY ON THE 
RELATIONSHIP BETWEEN CREDIT CARD USAGE, LOANS FOR PROPERTIES 
AND INCOME LEVEL TOWARDS HOUSEHOLD DEBT IN MALAYSIA” in order to 
fulfil the requirement needed by the Faculty of Business Management, Universiti 
Teknologi MARA.  
Thank you.  
 
 
 
 
Yours sincerely,  
 
_____________________  
Mohammad Hazim Bin Azmi 
2013905187 
Bachelor of Business Administration (Hons.) Business Economic 



 

 

ACKNOWLEDGEMENTS 
 
“Praise to Allah, the Merciful, the Beneficent”  

Alhamdulillah, with the will of Allah, I have successfully completed this research. Without 
the strength given to me, I wouldn’t be able to make it. I would like to take this opportunity 
particularly to thank my respected, helpful and kind advisor, Sir Naseer Abdul Majid and 
Miss Nik Suriati Nik Hassan for their continues suggestions and highly constructive 
comments throughout the preparation and undertaking of this study. I am also greatly 
indebted to my friends; especially to my fellow course mates who contributed their effort, 
knowledge and support to complete this study.  

Lastly, my special acknowledgement goes to Universiti Teknologi MARA, for giving me the 
opportunity to pursue my study in BBA (Honours) (Business Economics). I would like to say 
“Thank you very much” to those individuals who had involved in completing this project 
paper, directly or indirectly  

 
THANK YOU. 
 
 
 
 

 
 
 

 



 

 

TABLE OF CONTENT 

 
DECLARATION OF ORIGINAL WORK ................................................................................. i 
LETTER OF SUBMISSION .................................................................................................. ii 
ACKNOWLEDGEMENTS ................................................................................................... iii 
TABLE OF CONTENTS ...................................................................................................... iv 
LIST OF FIGURES ............................................................................................................. vii 
LIST OF TABLES .............................................................................................................. viii 
LIST OF ABBREVIATIONS ................................................................................................. ix 
ABSTRACT .......................................................................................................................... x 
 
CHAPTER ONE: INTRODUCTION ...................................................................................... 1  
1.1 BACKGROUND OF STUDY ........................................................................................... 1 
1.2 PROBLEM STATEMENT ............................................................................................... 2 
1.3 RESEARCH OBJECTIVES ............................................................................................ 4 
1.4 RESEARCH QUESTIONS ............................................................................................. 5 
1.5 HYPOTHESIS ................................................................................................................ 5 
1.6 RESEARCH FRAMEWORK ........................................................................................... 6 
1.7 SCOPE OF STUDY ....................................................................................................... 8 
1.8 LIMITATION OF STUDY ................................................................................................ 8 
1.9 SIGNIFICANCE OF STUDY ........................................................................................... 9 
1.10 DEFINITION OF TERM .............................................................................................. 10 

1.10.1 CREDIT CARD USAGE ............................................................................... 10 
1.10.2 LOANS FOR PROPERTIES ........................................................................ 10 
1.10.3 INCOME LEVEL .......................................................................................... 11 

 
CHAPTER TWO: LITERATURE REVIEW .......................................................................... 12 
 
2.0 INTRODUCTION .......................................................................................................... 12 
2.1 PRIOR EMPIRICAL STUDIES OF HOUSEHOLD DEBT .............................................. 12 
2.2 DETERMINANTS OF HOUSEHOLD DEBT ................................................................. 13 

2.2.1 CREDIT CARD USAGE ................................................................................. 13 
2.2.2 LOANS FOR PROPERTIES .......................................................................... 14 
2.2.3 INCOME LEVEL ............................................................................................ 15 



 

 

ABSTRACT 

 

Household debt has rapidly rises as major types of economic problems. All developed and 
developing countries are facing this economic problem since twentieth century. This 
economic problem not only affect developed nation such as United States of America, 
Japan and European Union but also developing nation including Malaysia. The objective of 
this research is to study on the relationship between credit card usage, loans for properties 
and income level towards household debt in Malaysia. This research also will investigate 
what is the most significant relationship between credit card usage, loans for properties and 
income level towards household debt in Malaysia. 60 individuals are being chosen as the 
respondent in this research by using the sample random sampling method. This research 
was using primary data as the questionnaire which is self-administered from early research 
was distributed to the target respondent. In order to analyze the primary data, the 
researcher use SPSS method to know the demographic profile, descriptive analysis, 
reliability analysis, correlation analysis and the regression analysis. By using the SPSS 
method, it is proven that variable credit card usage and income level has significant 
relationship with the household debt in Malaysia while variable loans for properties will not 
influence the household debt in Malaysia. In order to get a better and accurate result, future 
researcher should include other factors which might affect the household debt in Malaysia 
such as attitude toward money and consumer credit. 

 

 

 


