
 

 

THE DETERMINANTS OF INTERNATIONAL TOURISTS ARRIVAL IN  

MALAYSIA 

 

 

NURUL MUNIRAH BINTI AHMAD FAUZANI 

2014695524 

 

 

BACHELOR OF BUSINESS ADMINISTRATION  

HONOURS BUSINESS ECONOMICS 

FACULTY OF BUSINESS AND MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

CAWANGAN KELANTAN 

 

 

 

 

JULY 2016 

 



~ iii ~ 
 

LETTER OF TRANSMITTAL 

Nurul Munirah Binti Ahmad Fauzani 
Bachelor of Business Administration (Hons) 
Business Economics 
Faculty of Business and Management 
Universiti Teknologi MARA (UiTM) 
Kampus Kota Bharu, Bangunan KUB, 
15050 Kota Bharu, 
Kelantan Darul Naim. 
___________________________________________________________________ 
 
Head of Programme 
Faculty of Business and Management 
Universiti Teknologi MARA (UiTM) 
Kampus Kota Bharu, Bangunan KUB, 
15050 Kota Bharu, 
Kelantan Darul Naim. 
 
Dear Sir/Madam, 
 
SUBMISSON OF RESEARCH PROJECT PAPER (ECO 672) 
 
With all due respect the subject above is referred 
 
2. I am pleased to present a research project paper (ECO 672) entitled “The 

Determinants of International Tourists Arrival In Malaysia” as a constituent of the sine 

qua non by the Faculty of Business and Management, Universiti Teknologi MARA 

(UiTM), Kelantan. 

Your kindness in accepting and reviewing this project paper is very much 

appreciated. 

 

Respectfully yours, 

 

(Nurul Munirah Binti Ahmad Fauzani) 
2014695524 
Bachelor of Business Administration (Hons) Business Economics 



~ iv ~ 
 

ACKNOWLEDGEMENT 

   
“In the name of Allah, The most Gracious and Selawat and Salam to His 

Messenger our Prophet Muhammad SAW.”  

 

Thanks to mighty Allah that gave me encourage to complete this dissertation for this 

final year. Peace and blessings of Allah be upon His Messenger Muhammad (s.a.w). 

There are so many people that I would like to give my gratitude to them. First of all, I 

would like to show my gratitude to my respectable advisor, Doctor Cheam Chai Li. 

Without she who assists me, this dissertation would never be completed. A million 

thanks for giving me non-stop guidance and lessons throughout the completion of 

this dissertation. Thank you for your precious guidance, assistance and support that 

you gave me. 

 

Further I would like to thank my parent Suriani Binti Abdullah and Fathihah Binti 

Ahmad Fauzani and family for assistance, support, and who always pray for my 

success in life. I also highly thankful to all friends for helping and support me in 

completing this dissertation. Special thank also goes to all the respondents who are 

involved and give full cooperation in this research. And, whomever that involved in 

this research.  

 

Thank You. 

 

 

 

 



v 
 

TABLE OF CONTENTS 

          PAGE 

TITLE PAGE          i 

DECLARATION OF ORIGINAL WORK      ii 

LETTER OF TRANSMITTAL        iii 

ACKNOWLEDGMENT        iv 

TABLE OF CONTENTS        v 

LIST OF TABLES        viii 

LIST OF ABREVIATIONS        ix 

ABSTRACT          x 

 

CHAPTER 1     INTRODUCTION  

1.1 Introduction        1 

 1.2 Background of Study       5 

 1.3 Problem Statement      7 

 1.4 Research Objective      9 

 1.5 Research Question      10 

 1.6 Theoretical Framework     10 

 1.7 Hypothesis       12 

 1.8 Scope of Study      13 

 1.9 Significant of Study      13 

 1.0 Limitation of Study      15 

 1.11 Definition of Term      16 

 

 

 



~ x ~ 
 

 

ABSTRACT 
 

Tourism plays an extraordinary and growing role in global economy. It used to 
measure the economic condition of a country especially on international tourism 
visitor. The issue of tourism industry in Malaysia has pretty much been going down 
the drain. Some 27.4 million people visited Malaysia in 2014, but that number of 
tourist arrivals in Malaysia has seen a 30% drop in the last six months alone. The 
objective of this study to determine the factors that affecting international tourist’s 
arrival in Malaysia. Correlation and significant between gross domestic product 
(GDP), exchange rate (EXR), crime rate (CR), and financial crisis (FC) with 
international tourists arrival in Malaysia (ITA) are among the analysis. In this 
research, the data that used for the period 30 yearly starting 1986 until 2015 which is 
that had collect from Data Stream, World Bank, Department Statistics, Tourism 
Malaysia and Headquarter Police Station, Bukit Aman. This paper found that gross 
domestic product and financial crisis are determinant of international tourist arrivals in 
Malaysia (ITA); where they are significantly influence with ITA. However, exchange 
rate and crime rate did not significantly influence with ITA. From the results, gross 
domestic product and crime rate contribute positive relationship to the determinants 
of international tourist arrivals in Malaysia while exchange rate and financial crisis is 
negatively relationship with the determinants of international tourist arrivals in 
Malaysia. The most influencing towards the determinants of international tourist 
arrivals in Malaysia is the gross domestic product that signifies between ITA. 
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