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PREFACE .. -

o ',\::\’

Thls Report is based on my Practlcal Tralnlng
I ‘had undergoned i3 the Front Offlce Department at

r”“”Hotel bquatorlal Ruala LumPur-‘Aé

\,It,covers key aspects of the operatlon of both the
iReservatlon and Receptlon area. It includes all the

Vnecessary 1nformat10ns on the worklng procedures,
;k?faob descrlptlons and related notes.‘w s

B

I have also 1ncluded 1n thls report all the related twd%

artlcles, forms and dlagrams Wthh I hope oould make

”f’ a better understandlng of the subaects belng dlscussed



ALL ARBOUT HOTEL EQUATORIAL

, Towering 17 storeys high, Hotel Egquatorial presents a

magnificient panoramic view of the city.Set against a beautiful
tropical skyline amidst luxuriant greenery within easy reach of
all parts of the city.

Three hundredﬂjluxuriously'comfortabie'rooms and suites
.elegantly furnished with airconditioning‘,.private bath, music,
phone and wall to wall carpeting S0 designed to . pamper'any guest.

The hotel 1ncorporates a 24-hour Coffee Shop.,and 3 specialty
restaurants serving Japanese, Sw1ss,‘and Chlnese cuisine respectively,
2 lounges and a spacious lobby. ‘

For‘Meetings‘&{;Onventions;‘the‘hotei ‘boasts of the Ballroom,
Mawar, Raya and Cempaka with facilities from a minimum of 5 up to
600 complete with aud10~vv1sua1*eq1pment L

It also incorporates a,SWmelng’pool and shopping arcade, laundry
and valet, 24-hour room service‘and,telephoneﬂandrtelex.servioes.

And for safety measures, the hotel is eguippea throughout with
fire springklers.It is a complete businessman -and family retreat.


http://springklers.lt

