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ABSTRACT

The research purposed is to study about the Aeffectiveness of library reference
serviée in Perpustakaan TLm Dr. Ismail, UiTM Johor. This research cover about the
medium that student mostly used and whether in-person or virtual library reference
service. This research also finds out about his frequent question asked by the user in
reference service. The user’s perception of the librarian and library staff also has been
discussed in this study in chapter four and five. This research will aiso cover about
user's satisfaction toward library reference service. At the end of the research, it also
has come out with the discussion abut the data and finding. Relevant recommendation

also being provide to support this research.
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