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ABSTRACT

This study examined the structural equation model of role ambiguity, role overload,
role conflict, job stress and job motivation with mediating of the job stress. In this
paper, the purpose to evaluate the role ambiguity, role conflict and role overload with
job motivation. The results from a sample of 129 employees in a PDTSPT
organization indicate that: 1. There are significant and direct effect between role
ambiguity with job motivation.2.There are not significant between role conflict and
overload with job motivation. 3. Job stress has been mediate relationship between
role ambiguity and job motivation. 4. Job stress has not been mediate relationship
between role conflict and overload with job motivation. 5. There is not significant
relationship between job stress and job motivation. That is, when role ambiguity is
low, there will be a high level of job motivation in an organization towards their
works.

Keywords: Role Ambiguity, Role Overload, Role Conflict, Job Stress, Job
Motivation.
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