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ABSTRACT

Job satisfaction has always been important issue nowadays. It may determine the
successful and the failure of the organization. It means that organization can
sustain their performance when they have employees with high job satisfaction.
Therefore this study is to examine the factors that contribute to job satisfaction
among the employees in ACT. Samples of 50 employees were interviewed. This
study tries to find the relationship employeesjob satisfaction with demographic
factor (age, gender, tenure, marital status, education, position) workplace
environment, salary, supervision, recognition and work itself and other variables.
Instead of interviewing and self administered questionnaires, other method
research that have been used in this study are data collection, cluster sampling
technique, and aso Statistical Package for Social Sciences (SPSS). Thisfinding is
hopefully can contribute and help the Human Resource Department in Aero
Compoesite Technology in order to upgrade their level of employeesjob
satisfaction.



	“A STUDY ON FACTORS THAT INFLUENCE JOB SATISFACTION OF EMPLOYEES IN PRIVATE SECTOR”: A CACE STUDY AT AERO COMPOSITE TECHNOLOGY SDN.BHD
	TABLES OF CONTENT
	THE DECLARATION
	LETTER OF TRANSMITTAL
	ACKNOWLEDGEMENT
	ABSTRACT
	CHAPTER 1: INTRODUCTION
	1.1 BACKGROUND OF THE STUDY
	1.1.1 The entity of Private Company in Malaysia
	1.1.2 The importance of job satisfaction. in a private sector.
	1.1.3 Job satisfaction is important in A.C.T.

	1.2 PROBLEM STATEMENT
	1.3 RESEARCH. QUESTIONS
	1.4 RESEARCH OBJECTIVE
	1.5 SCOPE OF RESEARCH
	1.5.1 Coverage
	1.5.2 Time Frame

	1.6 SIGNIFICANT OF THE STUDY
	1.6.1 For the Organization
	1.6.2 For the Employees
	1.6.3 For the Students

	1.7 LIMITATION OF THE STUDY
	1.8 KEY CONCEPT

	CHAPTER 2: LITERITURE REVIEW
	2.2 HYPOTHESIS

	CHAPTER 3: RESEARCH METHODOLOGY
	3.1 Research Design
	3.2 Data Collection
	3.2.1 Primary Data
	3.2.2 Secondary Data

	3.3 Questionnaire Design
	3.4 Sampling Technique
	3.5 Procedures for analysis of Data.

	CHAPTER 4: FlNDlNGS
	4.1 PROFILE OF RESPONDENTS
	4.1.1 Gender
	4.1.2 Age
	4.1.3 Marital status
	4.1.4 Education
	4.1.5 Ranking position
	4.1.6 Tenure ofwork
	4.1.7 Satisfied with salary
	4.1.8 Happy with benefit.
	4.1.9 Being paid fairly.
	4.1.10 Supervisor treats fairly.
	4.1.11 Supervisor use positive feedback
	4.1.12 Supervisor evaluate individual fairly and timely.
	4.1.13 Company recognizes staff on accomplishment of job.
	4.1.14 Company gives recognition timely.
	4.1.15 Company practiced formal program to recognized staff.
	4.1.16 Working Equipment are in proper order
	4.1.17 Facilities are clean and up to date.
	4.1.18 Workplace condition is comfortable
	4.1.19 Like the job
	4.1.20 Task and duty is fit with skills and qualification
	4.1.21 Put extra effort to improve performance.
	4.1.22 Fully satisfied with job

	4.2 PRESENTATION OF FlNDINGS
	4.2.1 Gender
	4.2.2 Age
	4.2.3 Marital status
	4.2.4 Level of education
	4.2.5 Ranking position
	4.2.6 Tenure
	4.2.7 Satisfied with salary
	4.2.8 Happy with benefit
	4.2.9 Beillg paid fairly
	4.2.10 Supervisor treats fairly
	4.2.11 Supervisor use positive feedback
	4.2.12 Supervisor evaluate individual fairly and timely
	4.2.13 Compa.n.y recognized staffs on accom.pli.shment of job
	4.1.14 Company give recognition timely
	4.2.15 Company practiced formal program to recognized. staff
	4.2.16 Working equipment is in proper order
	4.2.17 Facilities are clean and up to date
	4.2.1.8 Workplace condition is comfortable
	4.2.19 Like the job
	4.2.20 Task fit with skills and qualification
	4.2.21 Pilt extra effort to improve performance

	4.3 REATIONSHIP BETWEEN INDEPENDENT VARIABLES.
	4.3.1 Gender
	4.3.2 Age
	4.3.3 Status
	4.3.4 Level of education
	4.3.5 Position
	4.3.6 Tenure
	4.3.7 Satisfied wifh salary
	4.3.8 Happy with benefit
	4.3.9 Being paid fairly
	4.3.10 Supervisor treats fairly
	4.3.11 Supervisor used positive feedback
	4.3.12 Company recognized staffs on accomplishment of job
	4.3.13 Company gives recognition timely
	4.3.14 Working equipments is in proper order
	4.3.15 Facilities are clean and Up dated
	4.3.16 Workplace condition is comfortable
	4.3.17 Like the job
	4.3.18 Put extra effort to improve performance

	4.4.1 RANKlNG OF FACTORS THAT CONTRIBUTED TO EMPLOYEES JOBSATISFACTION

	CHAPTER 5: CONCLUSION AND RECOMMENDATION
	5.1 CONCLUSION
	5.1.1 There is a positive relationship between demographic (gender, tenure, maritalstatus, level of education, and age) to job satisfaction
	5.1.2 The better the rewards (salary & benefit) the higher the employee's jobsatisfaction
	5.1.3 Employees who has a good relationship with their supervisor will more satisfied with their job
	5.1.4. The more company  sensitive with employee recognition, the higher job satisfactiton among employees
	5.1.5 Employees who work in a good condition of workplace is more satisfied with job satisfaction
	5.1.6 The more interesting and meaningful the job is the more employees will satisfied with the job

	5.2 RECOMMENDATION

	BIBLIOGRAPHY
	APPENDIX

