
 

 

FACTORS THAT INFLUENCING GOVERNMENT 

SERVANT’S ON PERSONAL FINANCIAL 

PLANNING MANAGEMENT: A STUDY AT KOTA 

BHARU, KELANTAN 

 

PROPOSAL 

 

MUHAMMAD IZZAT BIN YAHYA 

2011403272 

 

BACHELOR OF BUSINESS ADMINISTRATION 

(HONS) FINANCE 

 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA KELANTAN 

KAMPUS KOTA BHARU 



Factors That Influencing Government Servant’s on Personal Financial Planning 
Management: A Study At Kota Bharu, Kelantan  

 

Page | iii  
 

ACKNOWLEDGEMENT 

 

 

First and foremost, I express my deepest gratitude to Almighty Allah S.W.T, who 

has enable me to overcome all the obstacles and gave me a lot of efforts, strength and 

ideas in completing this thesis. 

Secondly, I would like to express my gratitude to my advisor Dr. Zulkifli Mohamed 

for the support and full commitment to give me advice in completing this thesis. I also 

want to thank him for giving me the skill in handling SPSS 20. Without his information, I 

definitely cannot generate the analysis for the purpose of this thesis. Not forgotten, 

Madam Azzah Amran who is my second examiner. Thank you so much for being 

supportive in giving me some advice and guidance for the completion of my study. 

Alhamdulillah, with this submission, I have fulfilled part of fulfillment to the 

requirement for the Bachelor in Business Administration (Hons) Finance. Special 

gratitude towards my beloved family who has given encouragement and support to me 

from the beginning of this study. Their never ending support has helps me to finish up 

this study with efficient and effectively. 

Finally, I also give my deepest thanks to all my beloved friends, who have always 

be my strength in completing this thesis. Special thanks also to Jabatan Keselamatan 

Jalan Raya (JKJR) Kelantan which willingness to give a lot of knowledge in completing 

this thesis directly or indirectly. 

Thank you very much. 



Factors That Influencing Government Servant’s on Personal Financial Planning 
Management: A Study At Kota Bharu, Kelantan  

 

Page | iv  
 

TABLE OF CONTENTS 

CONTENT        PAGE NUMBER 

DECLARATION OF ORIGINAL WORK .............................................................................i 

LETTER OF SUBMISSION ...............................................................................................ii 

ACKNOWLEDGEMENT ...................................................................................................iii 

TABLE OF CONTENT .................................................................................................iv-viii 

LIST OF TABLES ............................................................................................................viii 

LIST OF FIGURES .........................................................................................................viii 

ABSTRACT ......................................................................................................................ix 

 

CHAPTER 1: INTRODUCTION 

1.1 Background of The Study .........................................................................................1-2 

1.2 Problem Statement ......................................................................................................3 

1.3 Research Objectives ...................................................................................................4 

1.3.1 Research Question ..............................................................................................4 

1.4 Research Hypothesis ..................................................................................................5 

1.5 Significance of The Study ............................................................................................6 

1.6 Theoretical Framework ............................................................................................7-8 



Factors That Influencing Government Servant’s on Personal Financial Planning 
Management: A Study At Kota Bharu, Kelantan  

 

Page | v  
 

1.7 Scope of The Study .....................................................................................................8 

1.8 Limitation of The Study ................................................................................................9 

1.9 Definition of Terms ....................................................................................................10 

 

CHAPTER 2: LITERATURE REVIEW 

2.1 Dependent Variable 

2.1.1 Personal Financial Planning Management ........................................................11 

2.2 Independent Variable 

2.2.1 Personal Income ..........................................................................................11-12 

2.2.2 Level of Education ........................................................................................12-13 

2.2.3 Retirement Planning .....................................................................................13-14 

2.2.4 Investment Planning ..........................................................................................15 

 

CHAPTER 3: RESEARCH METHODOLOGY 

3.1 Introduction ...............................................................................................................16 

3.2 Sampling Design .......................................................................................................16 

3.3 Data Collection Method .............................................................................................17 

3.3.1 Primary Data ......................................................................................................17 

3.3.1.1 Questionnaire ..........................................................................................17 



Factors That Influencing Government Servant’s on Personal Financial Planning 
Management: A Study At Kota Bharu, Kelantan  

 

Page | ix  
 

ABSTRACT 

The purpose of this study was to investigate the factors which could influence 

government servants on personal financial planning management at the area of Kota 

Bharu, Kelantan. The objective is to identify the relationship between independent 

variables which is personal income, level of education, retirement planning and 

investment planning with dependent variables which is personal financial planning 

management. The sample comprised 120 of government servants were collected by 

using simple random sampling at the Menara Perbadanan and Wisma Persekutuan, 

Kota Bharu. In order to determine the significance relationship between those variables, 

this study has used regression analysis which comprised of ANOVA, coefficient of 

correlation (R), coefficient of determination (R2), multiple regression model and also 

Durbin Watson statistic. This study also used hypothesis testing by using P-Value 

approach in determining which of the null hypothesis will be reject or accept. The results 

of the findings state that personal income and retirement planning has a significance 

relationship between the variables. Whereas, level of education and investment planning 

does not have any significant relationship between the variable. 
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