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INTRODUCTION

Toy City Sdn. Bhd. is a private company which offers services, advises and
remote cantrol car products for its customers’ satisfaction which comes in a complete
package, An initial package can be expanded by adding on more functions to suit
customers’ need. Its products are easy to use and are made to fulfill customer’s
satisfaction. Furthermore, this remote conirol car product is cost effective and comes with
easy upgrade paths. In addition, this product is a Malaysian product which can be reiiable

and can be owned by all level of society.

The operational planning is necessary before starting any business whether it is a
business based on production or services. Besides administration and marketing,
operation also plays an important role to ensure that the company meets the specification
needed and achieves their goal. This operational activity includes the transformation of

the business input through some process which is established to produce the output.

Toy City Sdn. Bhd is a company based on selling and services business. In Toy
City Sdn. Bhd. it provides a fully integrated repairing, modification and gives some tips
about the controller, Unlike some repairing and modification, Toyz City is meant to make
a new model that to isnprove the controller to become easier and efficient. In addition, it
also give some tips to the customer or user of this toy how to make the car faster and to

prevent the car from damaging.
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Company’s name

Toy City Sdn. Bhd.

Company’s logo

Type of business
The type of this is business is a private company and is registered under

Company Act 1965.

Location
Toy City Sdn, Bhd.,
3" Floor, $-033,
MidValley MegaMall,
Mid Valley City,

59000 Kuata Lumpur.

Marketing
Target market is for beginners, teenagers and professionals.

Service provided

# Repair, advice and maintenance.





