
A FACTORS AFFECTING THE EMPLOYEES’ SATISFACTION TOWARDS PERAK 

STATE ECONOMIC PLANNING UNIT (UPEN) 

AT 

ECONOMIC PLANNING UNIT (UPEN) 

PERAK STATE SECRETARY’S OFFICE 

IPOH PERAK 

BY 

FAIZATUN NADIA BT AHMAD SHADZILI 

(2009690872) 

 

 

 

REPORT  

SUBMITTED TO  

FACULTY OF COMPUTER AND MATHEMATICAL  

SCIENCES  

MARA UNIVERSITY OF TECHNOLOGY  

 

 

 

AS PART OF REQUIREMENT  

FOR  

BACHELOR OF SCIENCE (HONS) (STATISTICS)   

 

 

NOVEMBER 2011 

 



 

 

 

 

 

 

SUPERVISOR’S APPROVAL: 

 

 

 

 

…………………………………………… 

Puan Nor Ilanie Binti Nordin 

Faculty of Computer and Mathematical Sciences 

MARA University of Technology 

18500 Machang 

Kelantan 

 

 

 

 

 

 

 

 

 

 



ACKNOWLEGEMENT 

 

 First of all, a highly praise to God for blessing me to complete my Industrial 

Training from July 4, 2011 until October 4, 2011. Great deals appreciated go to the 

contribution of my faculty, Faculty of Computer Science and Mathematics.  I also would 

like to thankful the Academic’s Advisor, Mrs. Nor Ilanie Bt Nordin in helping me complete 

this program.  All projects during the program would be nothing without the enthusiasm 

and imagination from her.  

  

 The special thank also goes to my helpful supervisor at Perak State Economic 

Planning Unit (UPEN), Ms. Nor Shahida Bt Baharin.  The supervision and support that 

she gave truly help the progression and smoothness during the period of the industrial 

training.  The co-operation is much indeed appreciated.  Besides, this program makes 

me realized the value of working together as a team and as a new experiences in 

working environment, which challenges me every minute. Not forget, great appreciation 

go to the rest of Perak State Economic Planning Unit (UPEN) staffs’ that help me from 

time to time during the industrial training.  The whole program really brought us together 

to appreciate the true value of friendship and respect each other. 

  

 Last but not least I would like to thank to my beloved family, who supported and 

motivated me every single minute and always behind me.  Besides that, a bunch of 

appreciation to my friends especially those work together as practical trainees at Perak 

State Economic Planning Unit (UPEN) for the wise idea and co-operation throughout the 

training.  Thank you everyone. 



ABSTRACT 

 

 This study aims to explore A Factors Affecting the Employees’ Satisfaction 

towards Perak State Economic Planning Unit (UPEN). The scope of the study is only 

limited to employees in UPEN.  By using a structured questionnaire, the sampling method 

that used in data collection was cluster sampling method. The descriptive statistics has been 

use in order to gather the information. In this study, there are three independent 

constructs namely facilities/services at workplace, employees’ relationship and 

welfare/chance for the employees while the dependent construct namely employees’ 

satisfaction. The result supported that the employees’ relationship and welfare/chance 

for the employees has a significant and direct influence on employees’ satisfaction. This 

study also assessed the significant difference of demographic profile to employees’ satisfaction 

towards UPEN. Based on the results, researcher identified that the respondent gender had 

influence their satisfaction where there is a significant difference of demographic profile on 

respondent gender. From the result, it is well recommended that the department has to 

engage in confidence building within its employee ecosystem by being proactive in 

ensuring employee welfare. 
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