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ABSTRACT 

The State of Selangor has recently passed the historic Freedom of Information (State of 

Selangor) 2011 Enactment in its pursuit to promote transparency and accountability. 

This research aims to study the effectiveness of the Enactment and whether the 

objectives of the Selangor government in upholding transparency and accountability 

are truly realised. In order to study the effectiveness of the Enactment, we base our 

research on three main areas which are on the types of information that can and cannot 

be disclosed, the procedural requirements under this law and the enforcement of this 

law. Based on the analysis of the three different areas, we have identified various 

impediments that are present that could jeopardize effectiveness of the Enactment. For 

example, the Official Secrets Act 1972 is one of the restrictions that are present in the 

Enactment. Also, each chapter is organized systematically to highlight on the issues 

present in the three areas and evidence of each claim. Furthermore, we have conducted 

comparative studies with United Kingdom and United States on the freedom of 

information laws in their countries as these countries are well-known to have reputable 

freedom of information laws. Based on the comparative studies, we conclude that in 

order to fulfil its objectives, the Selangor government must take measures to enhance 

the freedom of information law in their state in order to meet the benchmark that has 

been set by United Kingdom and United States. We have proposed a set of 

recommendations to improve the Enactment. 

in 



ACKNOWLEDGEMENT 

First and foremost, praise to Allah S.W.T for all the blessing and guidance which has 

been bestowed upon us in accomplishing this project paper. 

Next, we would like to express our warmest gratitude to our advisor, Miss Ummi Hani' 

bt Maso'od for her contribution in providing assistance in completing this project 

paper. Throughout the research, she has guided us with her high calibre and 

intelligence. Her motivation and encouragement have led us to have a clear view of 

our research. Thus, we would like to thank her again for her guidance, advice, patient 

and encouragement throughout the whole process. Without her encouragement and 

guidance, this project paper would not have been materialized. 

Also, thank you to Datin Paduka Zauyah Be Bt T.Loth Khan, State Legal Advisor 

(Selangor Government) for her willingness to answer a few of our questions and thus 

clearing our uncertainties regarding our research. 

To our parents, who deserve a special thank you for their undivided love and support 

which have been our backbone throughout the research. We could have not achieved 

what we have without them. 

Lastly, not forgetting a big thank you goes to the librarian at Perpustakaan Tun Abdul 

Razak 2, Universiti Teknologi Mara, Puan Nur Syakirah, for assisting us in our library 

research. 

ii 



TABLE OF CONTENTS 

Acknowledgement ii 

Abstract iii 

Table of Content iv 

List of Cases vii 

CHAPTER ONE: INTRODUCTION 

1.0 Introduction 1 

1.1 Research Background 1 

1.2 Problem Statement 4 

1.3 Research Objectives 6 

1.4 Research Methodology 7 

1.5 Scope and Limitation 8 

1.6 Research Contribution 9 

CHAPTER TWO: FREEDOM OF INFORMATION AS A 

FUNDAMENTAL HUMAN RIGHT 

2.0 Introduction 10 

2.1 The Basic Idea Behinds Freedom of Information Law 10 

2.2 Freedom of Information as Fundamental Human Right 12 

2.3 Freedom of Information: A Constitutional Right in Malaysia? 16 

2.4 Conclusion 17 

IV 



CHAPTER THREE: INFORMATION 

3.0 Introduction 19 

3.1 Definition o f Information 19 

3.2 Information That Can Be Disclosed 20 

3.3 Information That Cannot Be Disclosed: The Official Secret Act 1972 21 

CHAPTER FOUR: PROCEDURAL REQUIREMENTS 

4.0 Introduction 27 

4.1 The Appeal System 

4.1.1 Position in Selangor Freedom of Information Enactment 2011 28 

4.1.2 Position in United Kingdom 28 

4.1.3 Position in United States 30 

4.2 Duty To Publish 

4.2.1 Position in United Kingdom 33 

4.2.2 Position in United States 34 

4.3 Fees 

4.3.1 Position in Selangor Freedom of Information Enactment 2011 35 

4.3.2 Position in United Kingdom 3 6 

4.3.3 Position in United States 37 

CHAPTER FIVE: ENFORCEMENT OF THE FREEDOM OF 

INFORMATION LAW 

5.0 Introduction 38 

5.1 The Public Interest Test 

5.1.1 Position in the United Kingdom 38 

5.1.2 Position in Malaysia 42 

5.2 Attitude of the Government and the Public Authority 

v 


