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ABSTRACT 

An escalator is a moving staircase which its function is to carry people between floors in 

a building. It can move large numbers of people without having to wait except during very 

heavy traffic. Department of Occupational Safety and Health (DOSH) conducted a 

research to enhance safety on the escalator in the wake of the latest incident. The 

department said between 2011 and May last year, it recorded 31 accidents nationwide 

involving escalators, with 97% of the victim being young children (New Strait Times, 

2016).  The aim of this research is to investigate the level of awareness of parents 

towards escalator accident involving children at shopping complex. In order to make the 

aim become successful, the objectives are to determine the level awareness of parents 

towards escalators accidents involving children safety in shopping complex, to identify 

the contributing factors of escalator accident and to suggest solution to improve safety of 

escalator in shopping complex. The scope of this research will focus on Pyramid 

shopping complex, Midvalley and also Berjaya Times Square. Questionnaire is used to 

achieve the objectives. The questionnaire was distributed to the parents who bring their 

children in the shopping complex. The data were analyzed by using SPSS software 

version 23.0. There are many factors that contribute to accident of escalator. According 

to Al-Sharif (2006) the factor that can be contributed to accident of the escalator is poor 

design including location and environment, poor maintenance, lack of inspections or bad 

operations of the escalator, poor design and also bad passenger behavior. Then, 

according by HSE (2011), there are many solutions to reduce accident of escalator such 

as operationally daily safety checks, cleaning and preventive maintenance, routine 

cleaning and deep cleaning, cleaning for internal area, regular preventive maintenance 

and also check the lighting level, signage and the warning devices. 



iv 
 

ACKNOWLEDGEMENT 

 

ALHAMDULILLAH. First and the most of all, I would like to thank to our mighty Allah 

S.W.T because giving me ability and strength to complete this dissertation on time. I wish 

to express my gratitude to individuals and all the parties who have responded to the 

survey and also offered their valuable contributions in carrying out this dissertation. This 

dissertation was prepared to fulfill of the requirement for the award of Bachelor in Quantity 

Surveying (Honours). 

I would like to express my appreciation and acknowledgement to my supervisor who have 

given me guidance and proactive support. My gratitude is also extended for her valuable 

suggestions and contribution of ideas in preparing this dissertation. 

In this opportunity, I would like to take this chance to extend my deepest gratitude and 

special thanks to all those who have contribute and guide me in the process of finishing 

this assignment.  

Other than that, my loving parents who had also contributed a lot of finish this final year 

project. They were helped me in the form of material and mental support.  

Last but not least, I would like to thank my friends especially my classmate and also my 

housemate who were willing to share their knowledge and ideas and these were helpful 

to get the task done. Moreover, I would like to dedicate my special thanks to all who have 

directly and indirectly guided me in the writing of this report. Their contribution and 

continuous encouragement are greatly appreciated.  

Thankyou. 



v 
 

TABLE OF CONTENTS 
 

CHAPTER 1: INTRODUCTION 

1.0 INTRODUCTION ................................................. Error! Bookmark not defined. 

1.2      RESEARCH AIM ................................................. Error! Bookmark not defined. 

1.3 RESEARCH OBJECTIVES .................................. Error! Bookmark not defined. 

1.4 RESEARCH QUESTIONS ................................... Error! Bookmark not defined. 

1.5 SCOPE OF RESEARCH ...................................... Error! Bookmark not defined. 

1.6 RESEARCH METHODOLOGY ............................ Error! Bookmark not defined. 

1.7     CHAPTER OUTLINE ............................................ Error! Bookmark not defined. 

1.7.1       Chapter 1: Introduction ................................. Error! Bookmark not defined. 

1.7.2        Chapter 2: Literature Review ....................... Error! Bookmark not defined. 

1.7.3        Chapter 3: Research Methodology .............. Error! Bookmark not defined. 

1.7.4        Chapter 4: Data analysis ............................. Error! Bookmark not defined. 

1.7.5        Chapter 5: Conclusion & Recommendation . Error! Bookmark not defined. 

1.8      SUMMARY .......................................................... Error! Bookmark not defined. 

CHAPTER 2: LITERATURE REVIEW 

2.0     INTRODUCTION ................................................. Error! Bookmark not defined. 

2.1 TERMS AND DEFINITION ................................... Error! Bookmark not defined. 

2.1.1 Awareness ......................................................... Error! Bookmark not defined. 

2.1.3 Escalator ............................................................ Error! Bookmark not defined. 


	PARENTS’ AWARENESS TOWARDS ESCALATORS  ACCIDENTS INVOLVING CHILDREN SAFETY AT  SHOPPING COMPLEX 
	DECLARATION 
	ABSTRACT 
	ACKNOWLEDGEMENT 
	TABLE OF CONTENTS 
	CHAPTER 1 - INTRODUCTION
	1.0 INTRODUCTION 
	1.1 PROBLEM STATEMENT 
	1.2 RESEARCH AIM 
	1.3 RESEARCH OBJECTIVES 
	1.4 RESEARCH QUESTIONS 
	1.5 SCOPE OF RESEARCH 
	1.6 RESEARCH METHODOLOGY 
	1.7     CHAPTER OUTLINE 
	1.8 SUMMARY  

	CHAPTER 2 -  LITERATURE REVIEW 
	2.0 INTRODUCTION 
	2.1 TERMS AND DEFINITION
	2.2 ESCALATOR 
	2.3 TYPES LAYOUT OF ESCALATOR 
	2.4 COMPONENT OF ESCALATOR 
	2.5 TYPE OF ESCALATOR ACCIDENT 
	2.6 FACTORS THAT CONTRIBUTE TO ACCIDENT OF ESCALATOR 
	2.7 SOLUTION TO REDUCE ACCIDENT OF ESCALATOR 

	CHAPTER 3 -  RESEARCH METHODOLOGY 
	3.0 INTRODUCTION 
	3.1 RESEARCH METHODOLOGY 
	3.2 RESEARCH METHODOLOGY FLOW CHART 
	3.3 RESPONDENT 
	3.4 SIZE OF SAMPLING
	3.5 POPULATION 
	3.6 DATA ANALYSIS TECHNIQUE 
	3.7 SUMMARY 

	CHAPTER 4 - DATA ANALYSIS 
	4.0 INTRODUCTION 
	4.1 DATA COLLECTION
	4.2 DATA ANALYSIS 
	4.3 RESPONSE RATE 
	4.4 FINDINGS AND DISCUSSION 

	CHAPTER 5 - CONCLUSION AND RECOMMENDATION 
	5.0 INTRODUCTION 
	5.1 CONCLUSIONS 
	5.2 RECOMMENDATIONS 

	REFERENCES 

