Vo2 Nt A NQ
PR S T R . 4
%3

UNIVERSITI

FACULTY OF LAW
UNIVERSITI TEKNOLOGI MARA

PROJECT PAPER

A REVIEW OF THE CHILD CARE CENTRE ACT 1984
IN ENSURING THE SAFETY AND WELFARE OF THE
CHILDREN
AT A CHILD CARE CENTRE

Prepared by

NOOR ZAKILAH BINTI MOHAMAD ISA
UITMID NO : 2007130169
ROSMAWATI BINTI HARON
UITMID NO  : 2007149669

JUNE 2012



IL.

III.

Iv.

VI

VIIL.

TABLE OF CONTENTS

CONTENTS

ACKNOWLEDGEMENT

ABSTRACT

INTRODUCTION

i
ii.
iil.

The Rights and Needs of Children
Reasons for the Growth of Childcare Centre
Research Questions

iv.  Objectives of the Study
v.  Significance of the Research
vi.. Scope & Limitation of the Research
vii.  Problem Statement
viii.  Research Methodology
ix.  Outline of the Structure of the Paper
x.  Conclusion
LITERATURE REVIEW
i.  Introduction
ii.  The Needs for Childcare Centre
iii.  Licensing Issues
iv.  Enforcement Issues
RELEVANT ISSUES
i.  Unregistered Childcare Centre
it.  Suitability of the Premise in the Childcare Centre
iti.  Qualifications of the Childcare Provider
iv.  Discretionary Power of the Director General

RECOMMENDATIONS AND CONCLUSIONS

REFERENCES

PAGE NO.

15-26

15

16-18
19-23
24-26

27-41

28-31
32-33
33-35
35-41

42-44



ACKNOWLEDGEMENT

First and foremost, our utmost gratitude to Allah s.w.t. for giving us good health, strength

and perseverance that have enabled us to complete this Project Paper with great success.

Secondly, we wish to express our heartfelt appreciation to our beloved advisor, the Cik
Ummi Hani for her guidance throughout the project and our LAW coordinator Pn.

Norazlina Abdul Aziz and our LAW coursemates.

Further, we also would like to express our sincere appreciation towards the invaluable

information and assistance provided by the following personnel of namely:

1) Mdm Sabariah Binti Abdul Razak
2) Mdm Zaniza Othman

Finally, we wish to dedicate this Projrct Paper to our spouses Ahmad Kamil, Ibrahim and
family for their understanding , moral support, and sacrifices which has enable us to

successfully complete the course.



ABSTRACT

The study attempts to identify the registration process and regulations and barriers in
implementing the provided law in Malaysia. Data were gathered from literature review
and interviews of the authorities and the Child Care Centre providers. The report shall look
at the implication of licensing, enforcement and training module to the safety and welfare of a
child at the child care centre. The objectives of the report namely i) to analyze the effectiveness
of the registration process under the Childcare Centre (Amendment 2007) Act. ii) To
point out the weaknesses, loopholes and area of improvement in the system either on the
authorities, the law itself or the childcare providers.iii) To examine the practicability of
the laws provided with special references to the terms and conditions imposed as regards
to the licensing and the approval of the Childcare Centre with special focus on its

registration, the premise and the childcare provider.

The report concluded that system, enforcements and monitoring are main contribution of
problems in registration process of Child Care Centre in Malaysia therefore specific
research and study to review on the safety and welfare of the child care centre should be
further carried on so that policies on the child care centre and development, the provision
of child care centre services and the licensing procedufé will be based on the true facts

and legal compliance.

It can conclude that the initial problem of child care centre in Malaysia is start from
licensing. If the licensing procedure could be manage according to the law, the
enforcement issues and other child care issues can be cured concurrently. The licensing is

the basic compliance that can curb, monitor, enforce and settle the non-compliance.



INTRODUCTION

The Rights And Needs Of Children’

The most important purpose of a place of care to children in the temporary absence of their
parents is a childcare centre. A place of care has a responsibility to enhance the development of

the child physically, mentally, psychologically, emotionally, morally, culturally and socially.

Places of care have a responsibility to educate children about their rights and responsibility as
part of their developmental programmes. Children have the right to be listened to, respected,
protected, educated and cared for. The place of care forms part of the community. Parents,
families and communities have the responsibility to complement the services provided at the

care facilities.

Article 4 of the UN Convention on the rights of the child, 1989 requires States Parties
to “undertake all appropriate legislative, administrative, and other measure for the

implementation of the rights recognised in the .... Convention”.

Convention on the rights of the child (CRC) was adopted by the General Assembly of the
United Nations on 20 November, 1989. This landmark treaty places the care and protection of
every child (defined as person under 18 years old) as a priority for everyone especially
government. Malaysia has signed rectified the Convention on 17 Februari, 1995 with the

following reservations :

Summarized with modification to suit our Malaysian situation from “Guidelines for day care-South Afrika,” www.info.gov.za/view/accessed on
6/4/2012
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