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ABSTRACT

This research examined the relationship between work environment and employees’ job
satisfaction at Menara Telekom Melaka. The literature review had been discussed in detail about
the dependent variable which was the job satisfaction, and the independent variables which were
the relationship with co-workers, job security and work-life balance. The sample technique
supplied on this study was stratified sampling. The total number of employees from 6 departments
at Menara Telekom Melaka were 163 while the sample size was 113. The data of 113 respondents
were collected using questionnaire which were adapted and adopted from previous study. The data
were analysed using Statically Package for Social Science (SPSS) Version 23 and the results
showed positive and weak relationship between job security, relationship with co-workers, work-
life balance and employees’ job satisfaction at Menara Telekom Melaka. The result of correlation
for independent variables showed job security (r value=0.333, p value=0.000), relationship with
co-workers (r value=0.343, p value=0.000) and work-life balance (r value=0.273, p value=0.003)
respectively. The study can be concluded with brief of outcome from the study as a weak and
significant relationship of this three variables. For future research, it was recommended to use
another work environment variables of work environment and employees’ job performance at

Menara Telekom Melaka.

Keywords: Work environment, Job security, Relationship with co-workers, Work-life balance, Job

satisfaction



ACKNOWLEDGEMENT

Alhamdulillah, praise and thanks to Allah my research study at Menara Telekom Melaka was
successfully completed on time as the fulfilment of the final year project.

| would like to express my appreciation to several people who involved in completed this research
study under a topic of The Relationship between Work Environment and Employees’ Job
Satisfaction at Menara Telekom Melaka. First and foremost, | would like to thank my supervisors,
Wan Nor Hazimah bt Wan Azib that provide valuable comments and suggestions, guidance and
encouragement throughout all phases in this project. Thank you to my practical supervisors also
the head of department, Mohd Helme bin Md Ali that gave me the permission to conduct my thesis.
Thanks to all the staffs and respondents that help answered the questionnaire and also a big
thankful to Maimon bt Muahamad Aspar helped accompany me to reach all the respondents in

every department to collect the data.

Lastly, | would like to express the gratitude to Dr. Hatinah binti Abu Bakar who delivered
knowledge directly or indirectly in guiding us along the progressing in completing this research

study.

Fatimah Rahil binti Mohd Nazir
December 24, 2019

Faculty of Business and Management

Universiti Teknologi MARA



TABLE OF CONTENTS Page

ABSTRACT o

ACKNOWLEDGEMENT ....ooiiiiiiiiiiiiete e I
TABLE OF CONTENT ..o iii

LIST OF TABLES ... v

LIST OF FIGURES ...ttt bbbt
CHAPTER 1

INTRODUCTION

CRAPLEN OVEIVIBW ...ttt bbbt
Background of the STUAY .........ccveiieiiiie e 1
Problem STatement .........ccoo oo 2
RESEArCh ODJECLIVES .....c.vieieciic e 5
ReSearch QUESTIONS ........ccouiiieiieie et sre e 6
Significance of the StUAY .........cccoveiiiii i 6
Limitations of the STUAY ..o 7
DefiNition OF TEIMS......oviiiiicieeee e 7
ChapLer SUMMAIY ..o bbbt
CHAPTER 2

LITERATURE REVIEW

ChAPLEr OVEIVIEW ..ottt e te et sbe e te s e s beesteeneenreeeeenes
Dependent Variable

JOD SAtiSTACTION ..o 9
Independent Variables

JOD SECUNILY ..o 10
Relationship with CO-WOIKErS ..........coeiiiiiiiiiec e, 11
WOrk-Life BalanCe.........cccoviiiiiiiiiicie e 12
Conceptual FrameWOrK ..........cccoiiiiiiiieieiese e 14
Chapter SUMIMAIY .......ooviiiieie ettt et be e s be e esreesteennesraete s
CHAPTER 3

METHODOLOGY

CRAPLET OVEIVIBW ...t bbb
RESEAICN DESION.....uiciiitiicic ittt re s 16
SAMPIING Frame ..o 17

[0 01U ] L o] o OSSPSR 17
SAMPliNG TECANIGUE .....vveeiiei s 17
SAMPIE SHZE ..o 18

UNIE OF ANAIYSIS ... 18
Data ColleCtion ProCEAUIES ........cuoiiiiiiieie et 19
PHIOE TEST ottt e e e e sneesreeeesneenneenne s 20
INSEFUMIBINT ...t 20
Validity and Reliability of INSTrUMENt ............cooviiiiiiiiiieece 21
Data ANAIYSIS ..o 21



FrequencCy ANAIYSIS ......cooviiiieiiee e 22
Reliability ANAIYSIS .......oovieiiccece e e 23
Correlation ANAIYSIS .......ccviiiiiieiee e 23

Chapter SUMIMAIY .......oiviiieecie et e et este e beaneesraesteaneesreenee s
CHAPTER 4

FINDINGS OF STUDY

CRAPLEN OVEIVIBW ...t
SUIVEY RETUIMN RALE ....eiiiiiieiie ittt 25
Data CIEANING ..ot 26
RESUILS ..ttt bbbt 26
Demographic Profile ANalysis .........coiiiiiiiiiiie e 26
REIADIITY TESE ..cuviiiiiic e 30
NOFMEATEY TEST ..o 31
COITEIALION TESE ...ttt st b e ens 32
TeStiNg HYPOTNESIS. .....c.viiiiiiiieee s 33
Chapter SUMIMAIY .......coviiieeie ettt e te e be e besseesteesreaneesreenee s
CHAPTER 5

CONCLUSION AND RECOMMENDATIONS

CRAPLET OVEIVIBW ...ttt bbbt
CONCIUSION .. bbbttt 35
RECOMMENTALIONS ....eveeiieieee et 36
JOD SECUIILY ..o e 37
Relationship with CO-WOIKErS ..........coeiiiiiiiie s 37
WOrK-Life BalanCe.........cccoviiiiiiiiiiee e 37
Recommendations for Future RESEarch ... 38
Chapter SUMIMAIY .......ooviiiieiie ettt te e s te e besneesta e reeraesreenee s
REFERENCES ..ottt sttt ettt ne e sne e naenns
APPENDICES

A Letter Of PEIMISSION .....oviiiiiieiece e 47
B QUESTIONNAITE ....cveevieiceie ettt ettt et te e ebe e st e e sbe e s be e sreesnbeesreean 49
C Table of Krejcie and Morgan (1970) .......cccoooerereniieniniseeeee e 60
D Data ClEANING . .ocuveivieciec ettt sraeae s 62
E DemographiC ProfileS ..ot 64
F RENAbIIItY TEST ...viciiiece e 71

G NOIMAITLY TESE .. bbb 73
H COrTEIALION TESE ...vviiiiiiie ettt sttt 76



