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ABSTRACT 

Over the past decade, disabled persons have been increasingly found to be victims of 

exclusion from the mainstream society. In their fight for full equality, legislations and 

national policies governing disability rights have been repealed and formulated. Regardless, 

disabled persons continue to be regarded as a minority disadvantaged group. Their continuing 

challenges as a result of prejudice therefore necessitate research into this area. This paper 

focuses on the main disability legislation in Malaysia, the Person with Disabilities Act 2008. 

With the aim of evaluating its degree of effectiveness in addressing disability rights issues, a 

number of studies from various countries are reviewed. The novelty of this paper is to look at 

the necessity of making several adjustments to the existing Act to improve the welfare of 

disabled persons. Finally, this paper emphasises that more work needed to be done on the part 

of the Government and society as a whole to patch up the loopholes present in the Act. 

Index Terms- Disability, persons with disabilities, human rights, Malaysia 

in 



TABLE OF CONTENTS 

Acknowledgement 
Abstract 
Table of Contents 
List of Statutes 
List of Cases 
List of Abbreviations 

CHAPTER ONE: INTRODUCTION 

1.0 
1.1 

1.2 
1.3 
1.4 

1.5 
1.6 
1.7 

Background 
Problem Statement 
1.1.1 Employment 
1.1.2 Education 
1.1.3 Accessibility to Public Facilities 
Research Questions 
Research Objectives 
Research Methodology 
1.4.1 Research Design 
1.4.2 Research Approach 
1.4.3 Data Collection 
1.4.4 Data Analysis 
Scope and Limitations of the Research 
Significance of the Research 
Literature Review 

3.1 
3.1 
3.1 
3.1 
3.1 

n 
iii 
iv 
vi 
vii 
viii 

1 
3 
4 
5 
6 
7 
7 
7 
7 
8 
8 
8 
9 
10 
11 

CHAPTER 2: DISABLED RIGHTS IN MALAYSIA 15 
2.0 Introduction 15 
2.1 Overview of the Persons with Disabilities Act 2008 15 
2.2 Progress and Achievements 17 
2.3 Criticisms on the Person with Disabilities Act 2008 19 

2.3.1 No Sanctions for Discrimination on the Grounds of Disability 20 
2.3.2 The Government is Immune from Legal Proceedings 20 
2.3.3 No Specific Avenue for the Disabled to Lodge Complaints 20 

2.4 Findings of the Interview 22 
2.4.1 Ikmal Hisham Md. Tah 22 
2.4.2 Department of Social Welfare (JKM) 23 
2.4.3 Mohammad Faizal Che Yusof 24 

CHAPTER 3: PROTECTION OF DISABLED RIGHTS IN OTHER 
COUNTRIES 26 

3.0 Introduction 26 
3.1 Referral Countries 26 

3.1.1 Sanctions for Discrimination on the Grounds of Disability 26 
1.1 Finland 26 
1.2 France 27 
1.3 Hong Kong 27 
1.4 Canada 28 
1.5 Spain 28 

iv 



3.1.1.6 Australia 28 
3.1.1.7 United Kingdom 29 

3.1.2 The Government is Immune from Legal Proceedings 30 
3.1.2.1 United States 30 

3.1.3 No Specific Avenue to Lodge Complaints 34 
3.1.3.1 Sweden 34 
3.1.3.2 Australia 36 
3.1.3.3 United States 37 

CHAPTER 4: CONCLUSIONS AND RECOMMENDATIONS 39 
4.0 Introduction 39 
4.1 Recommendations 40 

4.1.1 Filling the Gaps in the Act 40 
4.1.1.1 Impose Criminal Sanctions 40 
4.1.1.2 Abolish the Immunity Clause 41 
4.1.1.3 Establish a Specific Avenue to Lodge Complaints 41 

4.1.2 Other Recommendations 42 
4.1.2.1 Incorporating International Law 42 
4.1.2.2 Signing the Optional Protocol 43 
4.1.2.3 Making Registration Compulsory 43 
4.1.2.4 Having a Separate Ministry 44 
4.1.2.5 Having a Specific Regulatory Body 44 

4.2 Conclusion 45 
Bibliography 46 
Appendices 

Appendix 1: Interview Questions 52 
Appendix 2: Card for Persons with Disabilities 53 
Appendix 3: Number of Registered PWD 54 

v 


