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ABSTRACT 

 

Purpose – The purpose of this paper is to study on the effectiveness of social responsibility 

implementation in Wisma TM Mahkota, Kuantan. 

 

Design/Methodology/Approach – A total of about 30 respondents is selected to be participate 

in answering the questionnaires, an interview will be made with Manager of Human Capital 

Business Operation State Pahang. 

 

Findings – The findings of this research will indicate whether there is a significant correlation 

between factors in independent variable with the dependent variable. It also measure which 

factor would give better impact to corporate social responsibility. 

 

Practical implications – The findings of this research will be giving a great impact to TM 

performance and improvement in certain area. 

 

Originality/Value – This paper draws attention towards the effectiveness of corporate social 

responsibility implementation in Telekom Malaysia Kuantan. 

 

Keywords – Corporate social responsibility. 

 

Paper type – Research Paper.  
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