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ABSTRACT

Zakat is the third pillars in Islam and it is an obligation for Muslims to pay zakat.
It can be defined as a system that can lessen poverty with the purpose of reducing the
gap between the poor and the rich. The zakat collection will be used to distribute to the
eligible recipients of zakat. Since zakat involve a large number of individuals, an
authority, institutions or management is needed to manage the zakat collection. The
authority is given the trust by Muslims in collecting and distributing the zakat collection
according to sharia. The trust of zakat payers has helped the survival of zakat
institutions as well as in increasing collection of zakat fund. This study aims to figure
out the factors influencing the zakat payers to trust zakat institutions in Shah Alam. This
paper provides a brief explanation on zakat, the factors that influence the zakat payers
to trust zakat institutions, how the research methodology is used and the findings of the
study. The important contribution of this study is that those factors identified could be

useful in planning or strategizing in increasing participation of zakat in the future.

Key words: Zakat, Trust, board capital, disclosure practice, stakeholder management

il



ACKNOWLEDGEMENT

The first appreciation goes to Allah that gave me the opportunity to complete this Final
Year Project. I have given my best for this project and in those struggles I have faced, 1
believe that God does not burden any soul with more than it can bear. I owed a lot to
my supervisor, Madam Rohanizan Binti Md Lazan who guided and assisted in making
improvement for this project.

I would like to thank my respondents who helped in responding to the questionnaires.
Without their response, this project would not have been completed. Special thanks to
my friends who shared their knowledge and worked hard alongside of me.

Last but not least, this thesis is dedicated to my parents that ensure I got the education
that I needed. All that they have contributed for me and my success will be paid off by
giving them my success for this project. One of the reasons that I worked hard is for
both of you. Alhamdulillah, thank you.

v



TABLE OF CONTENT

AUTHOR’S DECLARATION
ABSTRACT
ACKNOWLEDGEMENT
TABLE OF CONTENT

LIST OF TABLES

LIST OF FIGURES

LIST OF SYMBOLS

CHAPTER ONE: INTRODUCTION
1.1 Introduction
1.2 Background of Study
1.3 Problem Statement
1.4  Research Questions
1.4.1 Main Research Questions
1.4.2 Specific Research Questions
1.4.2.1 Board Capital
1.4.2.2 Disclosure Practice
1.4.2.3 Stakeholder Management
1.5 Research Objectives
1.5.1 Main Research Objective
1.5.2 Specific Research Objective
1.5.2.1 Board Capital
1.5.2.2 Disclosure Practice
1.5.2.3 Stakeholder Management
1.6 Significance of the Study
1.7 Scope of the Study
1.8 Limitation of the Study
1.9 Definition of Key Terms
1.9.1 Zakat

Page

ii

iii

iv

ix

xi

—_

o - Y. RV S R S N O O SN R R S



