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ABSTRACT

This study is to determine the relationship between transactional leadership,
transformational leadership and employee motivation among staff at Tangkak District
Council. A quantitative approach and descriptive research design was use in this study.
Two hypothesis were proposed to test the relationship between transactional leadership,

transformational leadership and employee motivation at Tangkak District Council.

The research instrument was structured by questionnaire. All staff at Tangkak
District Council was been selected for this study. For this study, only 118 of staff that
been selected for the sample. This study use convenience sampling technique to select
the sample for this study. Besides that, multiple regression analysis, correlation,
frequency and descriptive statistic were used to determine the relationship between

transactional leadership, transformational and employee motivation.

Based on this study, there is a relationship between leadership style which is
transactional leadership style and transformational leadership style with employee
motivation. Refer on finding, the transactional leadership style has a moderate
relationship with employee motivation while the transformational leadership style has

weak relationship with employee motivation.

xii



	A STUDY ON THE RELATIONSHIP BETWEEN LEADERSHIP STYLE AND EMPLOYEE MOTIVATION AT TANGKAK DISTRICT COUNCIL
	THE DECLARATION
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENTS
	TABLE OF CONTENT
	LIST OF FIGURE
	LIST OF TABLE
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 BACKGROUND OF THE COMPANY
	1.3 PROBLEM STATEMENT
	1.4 RESEARCH QUESTION
	1.5 RESEARCH OBJECTIVE
	1.6 SCOPE OF STUDY
	1.7 SIGNIFICANT OF STUDY
	1.8 LIMITATION OF STUDY
	1.9 DEFINITION OF TERM

	CHAPTER 2 LITERATURE REVIEW
	2.0 OVERVIEW
	2.1. EMPLOYEE MOTIVATION
	2.2. LEADERSHIP STYLE
	2.3. TRANSACTIONAL STYLE
	2.4. TRANSFORMATIONAL STYLE
	2.5 RELATIONSHIP BETWEEN LEADERSHIP STYLE AND EMPLOYEE MOTIVATION
	2.6 THEORETICAL FRAMEWORK
	2.7 HYPOTHESIS
	2.8. CONCLUSION

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0. INTRODUCTION
	3.1. RESEARCH DESIGN
	3.2. POPULATION
	3.3. SAMPLING
	3.4. DATA COLLECTION METHOD
	3.5. DATA ANALYSIS
	3.6. PILOT TEST
	3.7. QUESTIONNAIRE DESIGN

	CHAPTER 4 FINDINGS AND DATA ANALYSIS
	4.0. RESEARCH FINDING AND ANALYSIS
	4.1. PILOT TEST
	4.2. DESCRIPTIVE ANALYSIS
	4.3. RELIABILITY ANALYSIS
	4.4. Pearson Correlation between dependent variable and independent variables
	4.5 HYPOTHESIS TESTING
	4.6 SCATTER PLOT
	4.7. REGRESSION

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.1 CONCLUSION
	5.2 RECOMMENDATION

	REFERENCES
	Appendix



