
i 
 

 

 

 

EFFECTS OF HUMAN RESOURCE PRACTICES TOWARDS EMPLOYEE 

RETENTION AMONG SHARP MANUFACTURING CORPORATION (M) 

SDN. BHD. PERMANENT ADMINISTRATIVE STAFFS 

 

 

 

 

 

 

LIYANA AYU BINTI ABDUL WAHID 

2016734625 

 

 

 

 

 

 

BACHELOR OF BUSINESS ADMINISTRATION (HONS) 

HUMAN RESOURCE MANAGEMENT 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 

CAWANGAN MELAKA KAMPUS BANDARAYA 

 

 

 

 

 

 

 

JANUARY 2020



ii 
 

DECLARATION OF ORIGINAL WORK 

 

BACHELOR OF BUSINESS ADMINISTRATION  

WITH HONOURS (HUMAN RESOURCE MANAGEMENT) 

FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA  

“DECLARATION OF ORIGINAL WORK” 

 

I, Liyana Ayu Binti Abdul Wahid, (I/C: 971019015918) 

 

Hereby, declare that: 

 This work has not previously been accepted in substance for any degree, locally 

or overseas, and is not begin concurrently submitted for this degree or any other 

degrees. 

 This project paper is the result of my independent work and investigation, 

except where otherwise stated. 

 All verbatim extracts have distinguished by quotation marks and sources of my 

information have been specifically acknowledged. 

 

Signature: LIYANA AYU BINTI ABDUL WAHID  Date: JANUARY 2020 



iii 
 

LETTER OF SUBMISSION 

 

 

 

 

The Head of Program 

Bachelor of Business Administration (Hons.) Human Resource Management 

Faculty of Business Management 

Universiti Teknologi Mara Kampus Bandaraya Melaka 

110 Off Jalan Hang Tuah 

75300 Melaka 

Dear Sir/Madam, 

SUBMISSION OF PROJECT PAPER 

Attached is the project paper tittle “EFFECTS OF HUMAN RESOURCE 

PRACTICES TOWARDS EMPLOYEE RETENTION AMONG SHARP 

MANUFACTURING CORPORATION (M) SDN. BHD. PERMANENT 

ADMINISTRATIVE STAFFS” to fulfil the requirement as needed by the Faculty of 

Business Management, Univeristi Teknologi Mara. 

Thank you, 

Yours sincerely, 

 

……………………….. 

(LIYANA AYU BINTI ABDUL WAHID) 

2016734625 

BBA (HONS) HUMAN RESOURCE MANAGEMENT 



v 
 

TABLE OF CONTENTS 

 

Page  

TITLE PAGE……………………………………………………………………...…i 

DECLARATION OF ORIGINAL WORK .............................................................. ii 

LETTER OF SUBMISSION ................................................................................... iii 

ACKNOWLEDGEMENT ........................................................................................ iv 

TABLE OF CONTENTS ........................................................................................... v 

LIST OF FIGURE ..................................................................................................... ix 

LIST OF TABLE ........................................................................................................ x    

ABSTRACT ............................................................................................................... xi 

 

CHAPTER 1: INTRODUCTION ............................................................................. 1 

1.1 Preamble ............................................................................................................ 1 

1.2 Background of The Study .................................................................................. 1 

1.3 Problem Statement............................................................................................. 3 

1.4 Research Questions ........................................................................................... 7 

1.5 Research Objectives .......................................................................................... 7 

1.6 Scope of Study ................................................................................................... 7 

1.7 Significance of Study ........................................................................................ 8 

 1.7.1 Sharp Manufacturing Corporation (M) Sdn. Bhd.      8 

 1.7.2 Human Resource Department         9 

 1.7.3 Future Researchers           9 

1.8 Definition of Terms ........................................................................................... 9 

1.8.1 Human Resource Management Practice .................................................. 9 



xi 
 

ABSTRACT 

 

The purpose of this research is to study the effects of Human Resource 

practices towards employee retention among Sharp Manufacturing Corporation (M) 

Sdn. Bhd (SMM) permanent administrative staffs. This research is to examine the 

relationship between independent variables (recruitment and selection, training and 

career development, performance appraisal and compensation and benefits) and 

dependent variable (employee retention). The questionnaires were distributed 

traditionally to the respondents which is permanent administrative staffs at SMM by 

using simple random sampling technique. The Statistical Package for Social Science 

Version 22 (SPSS V22) was employed to analyses the data and obtain answers for the 

research questions. To answer the research questions, the researcher conducted few 

analyses namely; Reliability Analysis, Descriptive Statistic Analysis, Frequency 

Distribution Analysis, Pearson Correlation Analysis and Multiple Regression 

Analysis. The data analysis is obtained in order to meet the objective of the study 

which is to determine the relationship between recruitment and selection, training and 

career development, performance appraisal and compensation and benefits with 

employee retention. This study also identifies the most impactful factor that influences 

employee retention in manufacturing industry and result from this study shows the 

most impactful factor towards employee retention is compensation and benefits. 

Therefore, the organizations need to give full commitment to ensure compensation and 

benefits offered able to retain employees in the organization.  Lastly, the researcher 

hopes that this study will help the organization to gain competitive advantage positions 

in the industry by retain their valuable employee in the organization.
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