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ABSTRACT

The social media started as a divine gift to the human society, it was meant to enlighten
the human society by connecting them and giving some other benefits like transferring
knowledge, making available all the infonnation needed for human well-being, growth
and prosperity. But as the social media becoming established and familiar to the people,
it created its own set of problems. One of the key ones being social media. According
to Dr. Jerald J. Block, from the Center for Internet Addiction, ~'social media addiction"
affects as many as one in eight Americans. Block also defined social media addiction
as a compulsive activity involving excessive use, withdrawal and negative
repercussions including social isolation, lying, low achievement and fatigue. As the
social media grows in Malaysia, social media addiction is surfacing as a key problem,
particularly amongst the younger generation here. This research outlines a method to
examine the level of social media addiction amongst Malaysian youth. The purpose of
our study is to identify the use of social media among the Gen Y personnel in Malaysian
Qualifications Agency (MQA) and the relation of excessive use to the addictive level.
The researcher has devised an online survey to study the social media use among the
Gen Y personnel in Malaysian Qualifications Agency (MQA). Apparently, the
technology has the potential to hann or enhance the social skills and social life. Modem
society has developed as autistic society. People tend to be more isolated even they are
being surrounded by so much people around them. It can be said that there is lack of
affective emotional contact with other people and there is tendency of insistence on
sameness (keep on staring at their smart phone), abnonnality of speech (less talk) high
levels of visuospatial skills or rote memory (Baruch, 2000). Phenomena such as the
virtual organization and extending telecommuting might create an autistic society where
people are detached from one another (Peiperl and Baruch, 2000). They stated that' 'one
view is that the society that results from these new ways of working may be severely
disabled when it comes to interpersonal communication: an "autistic society" in which
we become unaccustomed to dealing with others except in purely transactional ways; a
global village of poor communicators." At the end of the day, this can lead to loss of
productivity in the workplace and employers need to develop policies in order to ensure
that the employees are focus on their work during the office hour. Besides, the
employers could enhance digital literacy and awareness in the workplace so that the
employees could have some limit especially on the internet usage (social media to be
specific).

IV



ACKNOWLEDGEMENT

In the nalne of Allah S.W.T, The Most Gracious and The Most Merciful, first and
forelnost I would like to thank Allah S.W.T for His blessing and guidance for me in
facing all the challenges and obstacles throughout this research.

I would first like to thank my thesis advisor Prof. Madya Dr. Ahmad Naqiyuddin Bakar
of the Faculty of Administrative Science and Policy Studies (FSPPP), at University
Teknologi Mara (UiTM). He never fails to inspire and give me courage in order to
complete this research. He also has been there providing his heartfelt support and
guidance at all times and has given me invaluable direction, encouragement and
suggestions in my Master's journey.

I would also like to express my gratitude to the staffofMalaysian Qualifications Agency
(MQA) who participated in this research as respondents Without their participation,
support and input, the survey could not have been successfully conducted.

lowe more than thank you to Sir Abdul Aziz Mohamed, Susanty Nazmi, Che Hartene
Che Samsudin, Yuhaniza Samsudin, Mohd Farid Tongat, and colleagues in EMAS 770
for their undivided support and assistance throughout the completion of this research.

Finally, I must also express my very profound gratitude to my husband, Mohd Fairuz
Bin Abu Samah, my beautiful children Muhammad Faiq Haziq, Nur Adelia Hamraa and
Muhammad Fimas Hadhari for their support and sacrifices, my parents, En. Mohd
Amran Bin Nasir, Pn Jamilah Abd Ghani, En Abu Samah Bin Said, Pn Normah Anang
and last but not least my lovely siblings for providing me with unfailing support and
continuous encouragement throughout my years of study and through the process of
researching and writing this thesis. This accomplishment would not have been possible
without them.

v



TABLE OF CONTENTS

Page

EXAMINATION CERTIFICATE ii

AUTHOR'S DECLARATION iii

ABSTRACT iv

ACKNOWLEDGEMENT v

TABLE OF CONTENTS vi

LIST OF TABLES x

LIST OF FIGURES xi

LIST OF ABBREVIATIONS xii

CHAPTER ONE INTRODUCTION

1.1 Preamble

1.2 Introduction

1.3 Internet Users in Malaysia

1.4 Social Media and Gen Y

1.5 Problem statement

1.6 Research Questions

1.7 Research Objectives

1.8 Scope of the Study

1.8.1 Level

1.8.2 Territory

1.8.3 Time

1.9 Significance of the proposed study

1.10 Definition of Tenns, Tenninology and Concepts

1.10.1 Gen Y

1.10.2 Salience

1.10.3 Mood Modification

1.10.4 Tolerance

1.10.5 Withdrawal from the internet

1.10.5 Conflict

VI

1

1

1

3

6

7

8

9

9

9

9

9

10

10

10

11

11

11

12

12


