<4

XS

A STUDY ON THE POLICIES AND PROCEDURES OF
ANTI-MONEY LAUNDERING FRAMEWORK
PRACTICED BY AM ASSURANCE

NORHAZWANI HASINAH BT HANIFFUDDIN

2007137605

BACHELOR OF BUSINESS ADMINISTRATION (HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
MELAKA CITY CAMPUS

OCTOBER 2009



.

S

BACHELOR OF BUSINESS ADMINISTRATION (HONS) FINANCE

FACULTY OF BUSINESS MANAGEMENT UNIVERSITI TEKNOLOGI
MARA KAMPUS BANDARAYA MELAKA

“DECLARATION OF ORIGINAL WORK?”

I, Norhazwani Hasinah Binti Haniffuddin, (I/C Number: 860802-33-5276)

Hereby, declare that,

e This work has not previously been accepted in substance for any degree,
locally or overseas and is not being concurrently submitted for this degree or
any other degrees

e This project paper is the result of my independent work and investigation,
except where otherwise stated

e All verbatim extracts have been distinguished by quotation marks and sources

of my information have been specifically

Signature; Date:




LETTER OF SUBMISSION

Date: 30 October 2009

The Head of Program

Bachelor of Business Administration (Hons) Finance
Faculty of Business Management

Universiti Teknologi MARA

Ma acca City Campus

110 Off Jalan Hang Tuah

73100 Melaka

Dear Madam,

SUBMISSION OF PROJECT PAPER

Attached is the project paper title “A case study on the Policies and Procedures of Anti-
Money Laundering Framework Practiced by AmAssurance” to fulfill the requirement as

needed by the Faculty of Business Management, University Teknologi MARA

Thank you

Yours sincerely,

NORHAZWANI HASINAH BINTI HANIFFUDDIN

2007137605

Bachelor of Business administration (Hons) Finance



CONTENT PAGE

ACKNOWLEDGEMENTS i

TABLE OF CONTENTS ii-iii

LIST OF FIGURES iv
LIST OF TABLES v
GLOSSARY vi
ABSTRACT Vi

CHAPTER ONE: INTRODUCTION

1.1 Introduction of Money Laundering 1

1.2 Backgroud of the company 2-5
1.2.1 Overview of Am Bank Group Services 6
1.2.2 Overview of Am Assurance Product 7-9

1.3  Anti-Money Laundering Act (AMLA) 2001 Compliance Framework

1.3.1 Introduction 10

1.3.2 Anti-Money Laundering Measures

1.3.2.1 Customer Profiling 11

1.3.2.2 Customer ldentification 12-13

1.3.2.3 On-going Monitoring 14 -15
1.3.2.4 Risk Management 16

1.3.3 Training Requirements 17-21

1.4 Issue 22 -23
15 Objective 24

CHAPTER TWO: LITERATURE REVIEW



ABSTRACT

Money laundering is the process by which criminals attempt to conceal the true origin and
ownership of the proceeds of their unlawful activities such as smuggling offence, false
trading, bucketing, inducing persons to invest money, dangerous drugs, kidnapping, theft,
robbery, slavery, extortion, terrorism and others. The issue is how the launderers clean their
“dirty money” from an illegal business through bought an Insurance policies. The objectives
of this study to know the meaning of the money laundering because money laundering and
terrorist financing is a worldwide phenomenon besides it is very important information and
serious case but it is seemed less popular and not everybody knows about this topic. Then,
to identify the Policies and Procedures of Anti-Money Laundering Practiced by AmAssurance
and to identify the manner how Money Laundering in Insurance industries. In order to
evaluate the Policies and Procedures of Anti-Money Laundering Framework Practiced by
AmAssurance, the researcher has obtained data from primary and secondary sources.
Primary source is obtained from the conduct minor interview with the branch manager,
agency manager, agents and staff of company in order to get more information regarding
issues of Anti-Money Laundering. Meanwhile, secondary source are obtained from both
internal and external. Internal source obtained from published material from the company
such as financial statement, Private and confidential AMLA Framework by BNM and website
of the company. Basically for external sources obtained from book, journal and article from
internet. During the researcher in the AmAssurance, researcher found the agent of
AmAssurance does not do further investigation of their clients’ background if in general the
client’'s portfolio as provided involving with legal activities or business and do not practiced
“Know Your Customer” even though BNM has introduced the circular and guideline of “Know

Your Customer”.
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