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ABSTRACT

Social Media at the Workplace: The Relationship Between Techno Eustress and

Employee Performance at Universiti Malaysia Pahang (UMP). The purpose of this

study was to investigate relationship between techno eustress and employee

performance. The fmal report comprises of five chapters, where the first chapter

introduction ofthe study. In chapter two cover literature review ofthe study and chapter

three covers research methodology. Thus, in chapter four covers the fmding and

discussion and chapter five covers conclusion, recommendation and suggestion for

future research. There are three research objective and research question and followed

with two research hypothesis for this study. A total of 97 set of questionnaire were

distributed to the employees at UMP by using simple random sampling. The

questionnaire was constructed in both Malay and English. The questionnaire consists

of three sections based on the variables of the study. Furthermore, the data gathered

from the questionnaire was analyzed by using the Statistical Packages for Social

Science (SPSS) Version 22.0. Then the data will be presented in form of frequency,

percentage, and mean to show the relationship between techno eustress and employee

performance. Researcher also recommend and suggests employer to encourage to use

social media at the workplace and organization must consider social media as platforms

to communicate with employees either inside or outside the organization.

Keywords: Social media, techno eustress, employee performance.



TABLE OF CONTENTS

Page

LIST OF TABLES v

LIST OF FIGURE vi

CHAPTER 1 1

Background ofthe Study 1

Problem Statement 3

Research Objectives 4

Research Questions 4

Research Hypotheses 4

Significance ofthe Study 5

Employees 5

Employers 5

Organizations 5

Limitations ofthe Study 6

Definition ofTerms 7

CHAPTER 2 8

Social Media 8

Techno Eustress 9

Employee Perfonnance 11

CHAPTER 3 17

Research Design 17

Sampling Frame 17

Population 18

Sampling Technique 18

Sample Size 19

Unit ofAnalysis 20

Data Collection Procedure 20

Instrument 21

Validity and Reliability of Instrument 22

The Coefficient ofReliability for Pilot Test 23

Plan of Data Analysis 24

Iii



CHAPTER 4 26

Section A: Demographic Analysis 31

Section B: Analysis ofFindings 38

CHAPTER 5 45

Conclusion 45

Recommendation 49

Future Research 50

REFERENCE 51

APENDIX

A Agreement Form 54

B Agreement Form (Co-Supervisor) 56

C Consultation Form 58

D Submission of Final Academic Report 62

E Submission ofFinal Academic Report after Presentation 64

F Cover Later '" 65

G Questionnaire 66

H Follow-Up Later 71

I Data Analysis 74

J Percentage ofPlagiarism 78

Iv



LIST OF TABLES

Table Page

3.1 Krijie and Morgan .11

3.2 Instruments 21

3.3 Rules ofThumb ofCronbach's Alpha 22

3.4 The Coefficient of Reliability for Pilot Test and Actual Test.. 23

3.5 Plan ofData Analysis 24

4.1 Number ofRespondent 27

4.2 Normality Analysis 28

4.3 Rules ofDescriptive 29

4.4 Descriptive Statistic 30

4.5 Gender 31

4.6 Age 32

4.7 Marital Status 33

4.8 Highest Education LeveL 34

4.9 Time Spend on Social Media 35

4.10 Types of Social Media 36

4.11 Reasons Use Social Media 37

4.12 Rules of Descriptive 38

4.13 Descriptive Statistics for Levels ofTechno Eustress 39

4.14 Descriptive Statistics for Levels ofEmployee Performance 41

4.15 Interpreting a Correlation Coefficient .43

4.16 Correlation Table for Relationship Between Techno Eustress and Employee

Performance 44

v


