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ABSTRACT

The exploratory study focused on the factors that affect employee’s
productivity in Pusat Pungutan Zakat Wilayah Persekutuan Kuala Lumpur
(PPZ-MAIWP). These studies focus on ineffective of zakat collection centers.
Purpose of this research is to investigate factor (stress, employee
satisfaction, financial behavior and health condition) that contribute towards
employee productivity and to ascertain the best predictor that influence
productivity. The research involved 102 workers which randomly chosen in
Pusat Pungutan Zakat Wilayah Persekutuan Kuala Lumpur (PPZ-MAIWP) as
a sample. The findings and analysis based on data obtained from
questionnaire responses. SPSS 16.0 are used to analyzing data and method
used is Cronbach’s Alpha to measure the reliability of data and descriptive
statistic that consist of frequency distributions and hypothesis testing which
consist of Pearson Correlation Matrix. From the finding, it can be concluded
that financial behavior problems, employee satisfaction and health condition
among employee lead to unproductive. While employee stress is not factor
affect employee productivity in Pusat Pungutan Zakat Wilayah Persekutuan

(PPZ-MAIWP).

vii



	FACTORS THAT AFFECT EMPLOYEE'S PRODUCTIVITY IN PUSAT PUNGUTAN ZAKAT WILAYAH PERSEKUTUAN (PPZ-MAIWP)
	LETTER OF SUBMISSION
	DECLARATION OF ORIGINAL WORK
	ACKNOWLEDGEMENT
	TABLE OF CONTANTS
	LIST OF TABLE
	LIST OF FIGURE
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 ZAKAT
	1.2 BACKGROUND OF COMPANY (Pusat Pungutan Zakat, PPZ-MAIWP)
	1.2.1 Organizational Chart

	1.3 PROBLEMS STATEMENT
	1.4 RESEARCH OBJECTIVE
	1.5 RESEARCH QUESTION
	1.6 SCOPE OF STUDY
	1.7 SIGNIFICANT OF STUDY
	1.8: LIMITATION OF STUDY

	CHAPTER TWO LITRETURE REVIEW
	2.1: INTRODUCTION
	2.1.1: Employee stress
	2.1.2: Employee satisfaction
	2.1.3: Financial Behavior
	2.1.4: Employee Healthy
	2.1.5: Productivity

	2.2 THEORETICAL FRAMEWORK

	CHAPTER 3 RESEARCH METHADOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH DESIGN
	3.3 SAMPLE DESIGN
	3.4 SAMPLING METHOD
	3.5 POPULATION
	3.6 PROCEDURAL METHODS
	3.7 DATA ANALYSIS
	3.8 HYPOTHESIS
	3.9: WORK SHECDULE

	CHAPTER FOUR FINDINGS
	4.1: INTRODUCTION
	4.2: RESPONDENT PROFILE
	4.3: DESCRIPTIVE ANALYSIS
	4.4: RELIABILITY STATISTICAL
	4.5: CORRELATION COEFFICIENTS
	4.6: REGRESSION ANALYSIS
	4.7 SUMMARY OF THE FINDINGS

	CHAPTER FIVE CONCLUSION AND RECOMMENDATION
	5.1 INTRODUCTION
	5.2 CONCLUSION
	5.3 RECOMMENDATION

	REFERENCE
	APPENDIX



