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ABSTRACT

The research purpose to study The Relationship between Employee Empowerment and
Organizational Commitment among Academicians in UiTM Pahang Cawangan Jengka. The
limitation of study was focused on employees in UiTM and this study use corrective method.
From the Krejcie and Morgan table (1970), the scopes are focused on 150 number of population.
The sample sizes taken are 108 people are referred sized for a given population. The
questionnaire were distributed to 108 respondents in UiTM Pahang Cawangan Jengka and
divided into three sections. The sections were known as section A, B, and C. The significant of
study were empowerment has enables employees to improve their tasks capabilities. Employee
empowerment could bring positive result and increase the level of satisfaction to the employees
and this positively affect the organization. This study focus on the effect of employee
empowerment and the organizational commitment. The levels of commitment are divided in
three sections, which is affective commitment, continuance commitment and normative

commitment.

Keywords: Employee Empowerment, Affective Commitment, Continuance Commitment and

Normative Commitment.



TABLE OF CONTENTS
Pages
ABSTRACT I
ACKNOWLEDGEMENT I
LIST OF TABLES 111
LIST OF FIGURES IV
CHAPTER 1
INTRODUCTION
Background of the Study..........ccoviiiiiiiiiii 1-3
Stement of the PYOBIIL socmcmms sossanpsmenssshnssssssisimmmsaresmmesnsmysss b MESH0 4-5
ReSearch ODJectiVES. .. cuavenssinmpvsnmmponssyssssrsssonssssmsnsssssansmannonssossssnbnmss 5
ReSearch QUESTION. . .uuuuiitiiriittittiiiee it eie ettt trt e r s eeren e enaeneentenaanennenens 5
Significance of the Study.........coevvviiiiiiiiiiiii 5-7
Limitations of the Study........coveiiiiiiiiiii e 7-8
Diefinition Of TEITS. .. oicer ssrsmmersnivanyms s o v 32 sasmanmmerss s 11 semssmpvons s o4 35 § 3553858 8-9
CHAPTER 2
LITERATURE REVIEW
IteOAUCTION. .« s cranssssinssnimimsymmvampensrssnsn et st bod REwmmmEss s sres s consaSTHlER b LS 10
Ilepentent Variablf. . crvmmmeememmmmrmmmmsts it marrrnns e i 11-12
Dipendent Vartahill ... ccomimmmrermosrssansmnss i s msenssan e vs spvesswss s 12-16
Hypothesis & Research Framework Development.............ccccovviviiiiiiiiiiiinn 17
SUITIEIAIY .o« 4 1 wwcemmss s 44 Ere 5§ 5 3aanTEmEESBE RS LEET L §3E1 5T DILAIAEDINGS T pRETS « FERIEE Ay 01 18
CHAPTER 3
METHODOLOGY
TR O RY o vsnns 11,55 sHBv RSy 5 5351 KL S enyia b e siEvReThiLs 19
Research DESIBN. ... couviniissonnsvusmormmmmesvass sobiibh ka5 xnssn st anmmsmmassy bbb 19
Sampling Frame.......cooiiiiiiiiiiiiiiiiii e 20
POPUIAtION. ¢ttt e e 20
SAMBHNE BIER. . o cvvssnnisvitatsmomenmmmmpprens sussbiss Kbl SLmvnessasmpsessstosmi-Eis SRine 20
LIttt Bf ATBIEIE mecomestdssnes rr i v erasssnemrempammmerindt i) ¥ys vt 0408 653 ETET ST 21
Sampling TOCHMIGIE. . 1s:5smanemsmmamsnnssns o1 515555503 sxenmepmmensonmeannsbiariin 441 phas 21
Research INStrument. ........covvivviiiniieiiiniiiiriiiieieiine e enn 22
Data Collection, ProtetiliBe e ssevererss srs 15 ssenanispmensmronsesmusnees sssesssssss 41184 23
(B AP T T SR —— T 23
Plan Tor Diala AnulVEIR. . .. i 56 sevmmuevessnmspesmmmyr ey brmremmn snssssmpmes e St 24

Summary ....................................................................................... 25



CHAPTER 4

FINDINGS
IO . socpnnaimnrossnsss 68 6s 5008 68 o mmmmmmmERpEFEERL £is 4554 5 78 58508500 0 RAKRAIRIHS 17 544 26
Data Collection gt Dt oty .. v sumsemsapevissmsmssimmnssas sessnmof § s ionesiose 26
Demopraphic; IOTORMaIIoN .. .. s soxonsmmsmusmsim caps s s basss s wb ko is sy s 27-33
Beliablliy TESE - aovvonmmsnm iisiis sannsanionsuenmmmmsmns sessssin 1450 SRS SR RIS 33-34
(oL O O SPU PP —— 335
Notnality: ARGEYSIR. swssmminsiisasins s 5 a5hs8s damsmmssmesiim st S eS8 5 AF 08 1593 52 35
ATBLYEIE FINHUIES. . 5. susnisnminisins s 4 13 115804 55000 poiirossisnantbnadts § 55154 11454 74 36-43
ChBPIEE BRI caroetirenis s 155055 3 MtaaTmramsBaerest st s§6 154555 koo sAbialassyitpRtTsvss 44

CHAPTER §

CONCLUSION AND RECOMMENDATION
TOTORNCEIRIL . o s s mpmmimionssiin s 345 RSUHHOHESHFRERTPF RS IS 15 5 TR RRIA A VAR F Rt 45
Demographis. BaskEronn. . eees e o115 o551 psiiaeemessms inasmpaes s e 1154 k5 o8 46
COPBIIBI 0s ¢ 15 555 s svsrsmmensussnes 455555 4585V PPESEETERRERALA §5 70305055 FOUNFERRGIHE 47-49
R B BTITICTIIO OM commuimsnanans 15255 15 5355 5ok bodupeamuuninssia § 4 4451 53 515 ESummmyiessass 50-52
CDADIET SO Y o onvnivs cons i 5 5 555 AAmmemmmsmpuupssagss &s 55 €5 44 5 § RASHRRSUSBESTONRIFERER 53

REFERENRICES . . cauninsc sennnyis smm mmmomsii s e s ooy seoss s s mmisnn s 54 SR s 54-58
APPENDICES

A Agreement Foom (SUPEIVISOT). i .. s sssvmsnsmmmmammsinssnsss 455 5154 5 aaaungspanesss 59-60

B LConsnltation FPOTT. s seosmevmmmmnces s 11858 506855365555 Eranmssiarsesedss § o § i § o5 61-62

& Submission of Final Academic REPOt. ccoiciisisisis s sssssasmmmmmmunssvevsms 63-64

D Submission of Final Academic Report After Presentation..............c.coovvevene. 65

E OIDEEEITIIBIIE . . sssvsnunvomraomnss s RS 55 § S S s SRR VRS SRS 5% 66-73

F DBt ANBDYSIB .« vcspsmins i3 ssnssinismtinsimmarss sks sas s O 8

G PTR80S AR S BRSNS R B 6 e 89



No.

3.1
3.2
3.3
3.4
4.1
42
4.3
4.4
4.5
4.6
4.7
4.8
4.9
4.10
4.11
4.12
4.13
4.14
4.15
4.16

LIST OF TABLE

Title Pages
Table o Krcicie & MOTPAN ..o conssunns 55 555 555 sorsmonprommsmsmsananans 118 65§ 551553345 MEPSHBTHRR 21
Table of QuestioNNaIre SECION. ... ..iviviiiiiiiiiirtre it e e reer e naenenns 22
Table of Questionnaire Distribution.........o.viviiiiiriiiiiiiiiiiiiieriireereernnan 23
Table 6f Plon 10 DIt ANEIVELR o s or o155 ensomemmmpasmns i i 0151 5 TR 50 M0Ap0 RS0 24
Table Ags of RESHOMAEITS oo s cumsn svuaimsmmnsmmomssimpssss eeoims o 68 45458 PRERSSFE» S EET 27
Table Gender of RESPONUSITS c..m s somssmrans s yases nissmssevsonmes a4 1S w580 vy Ss s sswass 28
TeiBlo Gl PRSI s eonumsmmssmomobeims s st s e R S R T H R S P PSS 29
TABIE T RN O B EPVARE . oo ssn it e R SRS 3 5 B S B R s 30
- e e N N D PO —— 31
Fable Level of BEducaliong.. . . ., wisseusresmomssnpsmensss va s 515 509509555 ns seams g wges s S5 32
Table Rules of Reliability by George & MalEry. s semssssansesinssisinssnssss oo smssmsss 34
Table The Result of Reliability Test.......cvveviviiiriiiiiiiiieiiiiiirieierreieieaenenns 34
Tible Nevoalily Aualyais. . .. . wisemsmmsmsmmemvepumses s 115 s wosimammssssssosm sk 35
Table of Cohen (1998) Showed the Degree of Correlation Relationship................... 36
Table Descriptive Statistic for Employee Empowerment............cccovvviviiiiiiineninnnes 37
Table Descriptive Statistic for Statements of Employee Empowerment............... 37-38
Table Descriptive Statistic for Commitment..............coevvviviiiiiiiiiiiiieieennn. 39
Table Descriptive Statistic for Statements of Commitments.............ccccoeveviiiverinnnns 40
Table Correlation for Employee Empowerment and Organizational Commitment........ 41

Table Correlation for Employee Empowerment and Organizational Commitment........ 4]



