
 
 
 

WORKPLACE MOTIVATION AMONG THE 
TECHNICIANS OF RAISEVEST SDN BHD 

 
 

 
 

NOOR ASIKIN BT AB RAHMAN 
2007267468 

 
 
 

 
BACHELOR OF BUSINESS ADMINISTRATION 

(HONS) MARKETING 
FACULTY OF BUSINESS MANAGEMENT 

UNIVERSITI TEKNOLOGI MARA 
MELAKA 

 
 
 
 
 

APRIL 2009 
 



 
DECLARATION OF ORIGINAL WORK 

 
 

 

 

BACHELOR OF BUSINESS ADMINISTRATION 
(HONS) MARKETING 

FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 

MELAKA 

 

 
 

‘”DECLARATION OF ORIGINAL WORK” 
 
 
 
 

I, Noor Asikin Bt Ab Rahman, (I/C Number:    861122-29-5076) 

 

Here by, declare that, 

• This work has not previously been accepted in substance for any degree, locally 
or overseas and is not being concurrently submitted for this degree or any other 
degrees. 

 
• This project paper is the result of my independent work and investigation, except 

where otherwise stated. 
 

• All verbatim extracts have been distinguished by quotation marks and sources of 
my information have been specifically acknowledged. 

 
 
 

 
Signature: _______________   Date: _________________  

 ii



 

LETTER OF SUBMISSION 

 

30th April 2009 

 

The Head of Program 
Bachelor of Business Administration (Hons) Marketing 
Faculty of Business Management  
Universiti Teknologi MARA 
75300 MELAKA 
 

 

 

Dear Sir,  

 
SUBMISSION OF PROJECT PAPER 
 

Attached is the project paper titled “A STUDY ON HOW TO INCREASE WORKPLACE 
MOTIVATION AMONG THE TECNICIANS OF RAISEVEST SDN BHD” to fulfill the 
Requirement as needed by the Faculty of Business Management, Universiti Technology 
MARA 
 

Thank you. 

 

 

Yours sincerely 

 

 

…………………… 

NOOR ASIKIN BT AB RAHMAN 
2007267468 
Bachelor of Business Administration (Hons) Marketing 
 
 
 

 iii



 

TABLE OF CONTENTS 
 
 

ACKNOWLEDGEMENT        iv 
TABLE OF CONTENTS        v 
LIST OF TABLES         viii 
LIST OF FIGURES         ix 
ABSTRACT          x 
 
CHAPTER 1 – Introduction 
1.1 Introduction         1 

1.2 Background         2 

1.3 Company Chart        5 

1.4 Organization Chart        6 

1.5 History of Parking Management System     7 

1.6 The Growing Technology of Parking System     8 

1.7 Problem Statement        10 

1.8 Research Objectives        12 

1.9 Significance of Study        14 

1.10 Scope of Research        15 

1.11 Limitations of Study        15 

1.12 Definition of Terms        17 

    

CHAPTER 2 – Literature Review 
2.1 Introduction         20 

2.2 Definition Motivation        20 

2.3 Intrinsic Motivation        21 

2.4 Extrinsic Motivation        22 

2.5 Theories of Motivation       23 

2.6 Motivation and Job Satisfaction      25 

2.7 Motivation and Reward       26 

2.8 Motivation and Job Performance      26 

2.9 Motivation in Islam        27 

2.10 Motivation Factors        27 

 v



                                                                                                                               

CHAPTER 1 

 

INTRODUCTION 

 

 1.1 Introduction 

 Motivation is the set of reasons that determines one to engage in a particular 

behavior. The term is generally used for human motivation but, theoretically, it 

can be used to describe the causes for animal behavior as well. According to 

various theories, motivation may be rooted in the basic need to minimize physical 

pain and maximize pleasure, or it may include specific needs such as eating and 

resting, or a desired object, hobby, goal, state of being, ideal, or it may be 

attributed to less-apparent reasons such as altruism, morality, or avoiding 

mortality. 

Motivation is used in the workforce not just to attract individuals to that 

organization but to keep them there. One definition of motivation "has to 

do with a set of independent/dependent variables relationship that explain 

the direction, amplitude, and persistence of an individual’s behavior, 

holding constant the effects of aptitude, skill, and understanding of the 

task, and the constraints operating in the environment" (Campbell & 

Pritchard, 1976).  

  

 

 

 

  

 1


	WORKPLACE MOTIVATION AMONG THE TECHNICIANS OF RAISEVEST SDN BHD
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMEN
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER 1 INTRODUCTION
	1.1 Introduction
	1.2Background of Company
	1.3 Company Chart
	1.4 Organization Chart
	1.5History of Parking Management System
	1.6 The Growing Technology of Parking System
	1.7 Problem Statement
	1.8Research Objectives
	1.8.1 To identify intrinsic motivation and extrinsic rewards given by Raisevest Sdn Bhd to their employees.
	1.8.2 To explore and analyze whether high motivation leads to high job performance
	1.8.3 To identify whether happy workers lead to high job performance.
	1.8.4 To provide recommendations and suggestions in terms of motivation practices to the organization.

	1.9Significance of Study
	1.10 Scope of Research
	1.10.1 Scope of Research
	1.10.2 Time Fram

	1.11 Limitations of Study
	1.12 Definition of Terms
	1.12.1 Technician
	1.12.2Motivation
	1.12.3 Job Performance
	1.12.4 Job Satisfaction
	1.12.5 Reward
	1.12.6 Intrinsic Reward
	1.12.7 Extrinsic Reward


	CHAPTER 2 LITERATURE REVIEW
	2.1 Introduction
	2.2 Definition motivation
	2.3 Intrinsic Motivation
	2.4 Extrinsic Motivation
	2.5 Theories of Motivation
	2.6 Motivation and Job Satisfaction
	2.7 Motivation and Reward
	2.8 Motivation and Job Performance
	2.9Motivation in Islam
	2.10Motivation Factors

	CHAPTER 3 METHODOLOGY
	3.1 Introduction
	3.1.1Primary Data
	3.1.2Secondary Data


	CHAPTER 4 FINDINGS
	4.1 Introduction
	4.2Source of Information
	4.2.1Turnover Rate Resign Workers from Year 2006 – 2009
	4.2.2Turnover Rate Attendance of Workers for Year 2007
	4.2.3Turnover Rate Attendance of Workers for Year 2008
	4.2.4Turnover Rate Attendance of Workers for Year 2009

	4.3 Company Practices Relations to Issue
	4.3.1 Monetary Reward
	4.3.2 Non-Monetary Reward

	4.4 Gap Identification

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.1 Introduction
	5.2 Conclusion
	5.3 Recommendation
	5.3.1 Rewards employee
	5.3.2 Motivation and self-motivation program
	5.3.3 Medical compensation
	5.3.4 Employee evaluations and feedback
	5.3.5 Employee Appreciation
	5.3.6 Excellent management and leaderships
	5.3.7 Improved two-way communication between employer and employees


	BIBLIOGRAPHY



