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1.0

INTRODUCTION

1.1

Background of company

1.1.1

Company Profile

Telekom Malaysia Berhad (TM) is a Malaysia-based company
engaged in the establishment, maintenance and provision of
telecommunications and related services. TM operates in four segments:
retail business, wholesale business, global business and shared
services/others. Its retail business focuses on providing a range of
solutions and building customer relationships in the consumer, small and
medium enterprise (SME), enterprise and government. Its wholesale
business  offers a  comprehensive range of  unparalleled
telecommunications facilities and services to licensed network operators,
such as network facilities providers (NFP), network service providers
(NSP) and applications service providers (ASP) for mobile, fixed line,
worldwide interoperability for microwave access (WiMAX), broadband
and Internet. Its global business provides voice, Internet, bandwidth and

data services to demands from global carriers and enterprise customers.

Telekom Malaysia (TM) has fixed its sights on domestic service.
The company provides consumers and businesses with domestic fixed-line
voice, data, and broadband service. The majority of the company's
business comes from domestic retail services, which include business and
residential voice, data services and managed network services including
conferencing. It also provides wholesale services such as bandwidth
provisioning. The company's Global Business unit provides fiber optic and

satellite connectivity outside of Malaysia.

TM is the largest integrated communications solutions provider in

Malaysia, and one of Asia’s leading communications companies, with
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