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ABSTRACT

The purpose of this study is to determine the factors that influencing employee
engagement at the PETRONAS. It is also to investigate the relationship between the
factors like work environment, rewards and career development can influence the
employee engagement at PETRONAS Twin Towers Kuala Lumpur. PETRONAS is a
leading company in oil and gas industry in Malaysia, therefore it is well known that
they have the human capital that contribute to their successfulness. But what matter is
whether their employees are engaged towards the job and organization, and what
might be the factors to their engagement. This study was using the descriptive study
to describe the employees at the PETRONAS Twin Towers Kuala Lumpur. The
target population for this study is approximately 20,000 employees who worked at
PETRONAS Twin Towers, and the sample size based on the number of population is
377 employees. Survey questionnaires as a method to collect the data are developed
through the adaptation and will be distributed to the sample of the population of the
employees at the PETRONAS Twin Towers Kuala Lumpur. SPSS is used to analyze

the data in order to get the final result of this research study.



	FACTORS INFLUENCING EMPLOYEE ENGAGEMENT AT PETRONAS TWIN TOWERS KUALA LUMPUR
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.0 OVERVIEW OF STUDY
	1.1 BACKGROUND OF STUDY
	1.2 COMPANY PROFILE
	1.3 RESEARCH PROBLEM
	1.4 RESEARCH QUESTION
	1.5 RESARCH OBJECTIVES
	1.6 SCOPE OF STUDY
	1.7 LIMITATIONS OF STUDY
	1.8 CONTRIBUTION OF THE STUDY
	1.9 CONCLUSION

	CHAPTER 2 LITERATURE REVIEW
	2.0 INTRODUCTION
	2.1 EMPLOYEE ENGAGEMENT
	2.2 WORK ENVIRONMENT
	2.2.1 Definition of work environment
	2.2.2 Relationship between work environment and employee engagement

	2.3 REWARDS
	2.3.1 Definition of rewards
	2.3.2 Relationship between rewards and employee engagement

	2.4 CAREER DEVELOPMENT
	2.4.1 Definition of career development
	2.4.2 Relationship between career development and employee engagement

	2.5 THEORETICAL FRAMEWORK
	2.6 RESEARCH HYPOTHESIS

	CHAPTER 3 RESEARCH METHODOLOGY
	3.0 INTRODUCTION
	3.1 RESEARCH DESIGN
	3.2 POPULATON
	3.3 SAMPLING DESIGN
	3.3.1 Sample Size
	3.3.2 Sampling Frame
	3.3.3 Sampling Technique

	3.4 DATA COLLECTION METHOD
	3.4.1 Primary Data

	3.5 RESEARCH INSTRUMENT
	3.6 DATA ANALYSIS AND RESULTS
	3.7 CONCLUSION

	CHAPTER 4 DATA ANAYSIS
	4.0 INTRODUCTION
	4.1 DESCRIPTIVE ANALYSIS
	4.2 NORMALITY TEST
	4.2.1 Work Environment
	4.2.2 Rewards
	4.2.3 Career Development
	4.2.4 Employee Engagement

	4.3 RELIABILITY TESTING
	4.3.1 Reliability Analysis for Work Environment (Independent Variable 1)
	4.3.2 Reliability Analysis for Rewards (Independent Variable 2)
	4.3.3 Reliability Analysis for Career Development (Independent Variable 3)
	4.3.4 Reliability Analysis for Employee Engagement (Dependent Variable)
	4.3.5 Reliability Analysis for All Variables

	4.4 FACTOR ANALYSIS
	4.5 HYPOTHESIS TESTING
	4.5.1 Analysis of Correlation
	4.5.2 Regression Analysis

	4. 6 CONCLUSION

	CHAPTER 5 CONCLUSION AND RECOMMENDATION
	5.0 INTRODUCTION
	5.1 CONCLUSION
	5.2 RECOMMENDATION
	5.2.1 To Organization
	5.2.2 To researches


	REFERENCES
	APPENDIX



