S

INFLUENCE OF WORKING ENVIRONMENT
ON EMPLOYEE’S PRODUCTIVITY: IN COMPARISONS BETWEEN
GOVERNMENT AGENCY AND FOREIGN FIRM

NUR IZZATI BINTI ABDUL RAHIM
2012673926
NORFADZLIN BINTI ABU BAKAR
2012460226

BACHELOR OF BUSINESS ADMINISTRATION
WITH HONOURS (INTERNATIONAL BUSINESS)
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGI MARA
KAMPUS BANDARAYA MELAKA

JULY 2014



DECLARATION OF ORIGINAL WORK

<

>

FACULTY BUSINESS ADMINISTRATION
BACHELOR OF BUSINESS ADMINISTRATION
(HONS) INTERNATIONAL BUSINESS
UNIVERSITI TEKNOLOGI MARA BANDARAYA MELAKA, MELAKA

“DECLARATION OF ORIGINAL WORK?”

We, Nur Izzati Binti Abdul Rahim (1/C No: 910531-01-5424) and
Norfadzlin Binti Abu Bakar (910626-01-5646),

Hereby, declare that,

e This work has not previously been accepted in substance for any degree, locally

or overseas and is not being concurrently submitted for this degree or any other

degrees.

e This project paper is the result of our independent work and investigation, except

where otherwise stated.

e All verbatim extracts have been distinguished by quotation marks and sources of

my information have been specifically acknowledgement.

Signature: Date:

Signature: Date:




LETTER OF SUBMISSION

July 2014

The Head of Program

Bachelor of Business Administration (Hons) International Business
Faculty of Business Management

Universiti Teknologi MARA

Kampus Bandaraya Melaka

Dear Sir,

SUBMISSION OF PROJECT PAPER

Attached is the project paper titled “INFLUENCE OF WORKING ENVIRONMENT
ON EMPLOYEES’ PRODUCTIVITY: IN COMPARISONS BETWEEN
GOVERNMENT AGENCY AND FOREIGN FIRM” to fulfill the requirement as
needed by the Faculty of Business Management, Universiti Teknologi MARA.

Thank you.

Yours sincerely,

NUR IZZATI BINTI ABDUL RAHIM (2012673926)

Bachelor of Business Administration (Hons) International Business

NORFADZLIN BINTI ABU BAKAR (2012460226)
Bachelor of Business Administration (Hons) International Business



ABSRACT

Workplace environment plays important roles towards employees’ productivity,
behavior, performance and working technique. Either towards negative or positive way,
to some extent, workplace environment gives enormous impact to the employee itself.
This research is focus on influences of workplace environment on employees’
productivity: in comparison between government agency and foreign firm. The first
objective of this research is to investigate the level of employees’ productivity in
comparison between government agency and foreign firm. Second objective is to
determine the relationship between workplace environment and employees’ productivity.
Last objective of this research is to determine the factors of workplace environment that
significant to employees’ productivity. In order to analyze the result and see the
comparison between these two sectors, all the objectives in this research were using
different method. During this research, researchers have provided some
recommendations and stated the significant of this study to the employees and employers
to overcome the problem. The result of the findings is agreed temperature is the factor
that most influences employees’ productivity in both organizations. Finally, the most
important thing is cooperation between employees and employers that become main

ingredient to make it all of this possible.
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