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ABSTRACT 

Continuous planning and constant improvements are 

the key factors of a successful company with efficient 

operation system. The efficiency of operation system 

is one of the elements that is of crucial importance to 

the company besides producing quality service. This 

research attempts to find out the effective process 

flow and proposed to the company namely, Integrated 

Warehouse Sdn. Bhd. no. 6. Furthermore, the 

researcher try to seek out problems in the process of 

documentation storage during observation and give 

recommendations to solve the problems. In this 

research, analysis are made on two types of process, 

that are Boxes For Collection and Storage, and 

Boxes For Viewing. 



TABLE OF CONTENT PAGE 

CONFIDENTIALITY i 

ACKNOWLEDGMENT ii 

LIST OF ABBREVIATION iii 

LIST OF TABLES iv 

LIST OF FIGURES v 

ABSTRACT vi 

CHAPTER ONE 

1.0 INTRODUCTION 1 

1.1 BACKGROUND OF THE COMPANY 1 

1.1.1 INTEGRATED LOGISTICS BERHAD 1 

1.1.1.1 INTEGRATED WAREHOUSE SDN. BHD. 3 

1.1.1.2 INTEGRATED FORWARDING & SHIPPING 4 

SDN. BHD. 

1.1.1.3 INTEGRATED FREIGHT SERVICES 5 

SDN. BHD. 

1.1.1.4 INTEGRATED LEASING CORPORATION 5 

SDN. BHD. 



PAGE 

1.2 HYPOTHESIS OF THE STUDY 6 

1.3 PROBLEM STATEMENT 7 

1.4 OBJECTIVES OF THE STUDY 9 

1.4.1 Amending the flow of documentation storage 9 

process. 

1.4.2 To find out problems that will contribute failure 9 

and inefficient to the service and ways to solve it by 

giving recommendations. 

1.4.3 To analyze on how to maximize the labour and 9 

equipment used by deploying necessary number 

of workers. 

1.5 RESEARCH DESIGN 10 

1.5.1 METHODOLOGY 

1.5.1.1 PRIMARY DATA 10 

1.5.1.2 SECONDARY DATA 12 

1.6 PURPOSE OF THE STUDY 13 

1.7 TIME DIMENSION 13 

1.8 RESEARCH ENVIRONMENT 14 

1.9 NATURE AND FORM OF RESULTS 14 

1.10 LITERATURE REVIEW 15 


