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ABSTRACT

This study is to investigate the effects of workplace environment on the employees’
performance in Kendek Group of Companies. Four objectives have been determined in order to
achieve the purpose of this study. First is to investigate the relationship between physical
workplace factors and the performance of Kendek Group of Companies’s employees. Second
objective is to investigate the relationship between psychosocial workplace factors and the
performance of Kendek Group of Companies’s employees. Third, to investigate the relationship
between work life balance and the performance of Kendek Group of Companies’s employees.
Fourth, to identify the most significant factor of workplace environment that effects the
performance of Kendek Group of Companies’s employees.

The population of this study consists of 94 employees from Kendek Group of Companies,
while the sample consists of 76 respondents. The data were collected by distribute 76
questionnaires were used in the study. The questionnaires designed based on three independent
variables that are expected to affect employees’s performance which are physical factor,
psychosocial factor and work life balance.

To analyses the data, descriptive, correlation, and regression analyses was used. Hence,
the results from this study reveal that there is a positive relationship between three independent
variables which are physical factor, psychosocial factor and work life balance towards
employees’performance. In addition, there are many others factors that may effects the
employees’ performance which are not included in this research intend to suggests to include
others factors as discuss in chapter 5. The sample of this study only limited to the employee that

are working in Kendek Group of Companies.



	THE RELATIONSHIP BETWEEN WORKPLACE ENVIRONMENT AND THE EMPLOYEE PERFORMANCE IN KENDEK GROUP OF COMPANIES
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	LIST OF ABBREVIATIONS
	ABSTRACT
	CHAPTER ONE INTRODUCTION
	1.1 Introduction
	1.2 Background of the Study
	1.3 Background of the Company
	1.4 Problem Statement
	1.5 Research Question and Research Objective
	1.5.1 Research Question
	1.5.2 Research Objective

	1.6 Scope of Study
	1.7 Significance of Study
	1.7.1 The Future Researcher
	1.7.2 Employees

	1.8 Definition of Terms and Concept
	1.9 Limitation of Study
	1.9.1 Sample size
	1.9.2 Difficulties in getting respondent feedback


	CHAPTER TWO LITERATURE REVIEW
	2.1 Introduction
	2.2 Employees Performance (Dependent Variable)
	2.3 Workplace Environment
	2.3.1 Physical Factors (Independent Variable)
	2.3.2 Psychosocial Factors (Independent Variable)
	2.3.3 Work Life Balance (Independent Variable)

	2.4 Conceptual Framework
	2.5 Hypothesis

	CHAPTER THREE RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.2.1 Purpose of the Study
	3.2.2 Study Setting
	3.2.3 Extent of Interference
	3.2.4 Research Strategies

	3.3 Population
	3.4 Sample
	3.4.1 Sample Size
	3.4.2 Sampling Technique

	3.5 Instrumentation
	3.5.1 Questionnaire Design
	3.5.2 Likert Scale
	3.5.3 Ordinal Scale
	3.5.4 Nominal Scale
	3.5.5 Questionnaire Items
	3.5.6 Reliability

	3.6 Data Analysis
	3.7 Conclusion

	CHAPTER FOUR FINDINGS
	4.1 Introduction
	4.2 Frequency Analysis
	4.2.1 Gender
	4.2.2 Age
	4.2.3 Marital Status
	4.2.4 Academic Qualification
	4.2.5 Work Department
	4.2.6 Length of Services

	4.3 Reliability Test Analysis
	4.4 Descriptive Statistic
	4.5 Pearson’s Correlation Analysis
	4.6 Regression Analysis
	4.7 Summary of Findings
	4.8 Conclusion

	CHAPTER FIVE CONCLSION AND RECOMMENDATION
	5.1 Introduction
	5.2 Conclusion
	5.3 Recommendation
	5.3.1 Recommendation for Organization
	5.3.2 Recommendation for Future Study


	REFERENCES
	APPENDICES
	QUESTIONNAIRE



