
i 

 

 

A STUDY ON FINANCIAL IMPACTS OF LABOUR 
TURNOVER IN INTERNATIONAL TRADE 

DEPARTMENT IN SCOPE INTERNATIONAL (M) 
SDN BHD 

 
 
 
 
 

MOHD FAHMI IZZUDDIN BIN ISHAK 
 
 
 
 
 
 

Submitted in Partial Fulfillment 
Of the Requirement for the 

Bachelor of Business Administration 
(Hons) Finance 

 
 
 

FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 

MELAKA CITY CAMPUS 
 
 
 

OCTOBER 2010 
 



 
 
 

DECLARATION OF ORIGINAL WORK 
 
 
 

 
 
 

 
 
 
 
 

BACHELOR OF BUSINESS ADMINISTRATION 
WITH HONOURS (FINANCE) 

FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 

"DECLARATION OF ORIGINAL WORK" 
 
 
 

 
I, Mohd Fahmi Izzuddin Bin Ishak, (I/C Number: 870326145541) 
 
 
Hereby, declare that:  
 

•  This work has not previously been accepted in substance for any degree, locally 
or overseas, and is not being concurrently submitted for this degree or any other 
degrees. 

 
 

•  This project-paper is the result of my independent work and investigation, except 
where otherwise stated. 

 
 

•  All verbatim extracts have been distinguished by quotation marks and sources of 
my information have been specifically acknowledged. 

 
 
 
 

Signature: ______________________________ Date: _______________________ 
 

 
 
 

 



 

 

LETTER OF SUBMISSION 

 
 
 
 
 

19th OCTOBER 2010 
 
Advisor, 
Prof. Madya Hj. Nasir Bin Hj. Nordin 
BA (Hons) Business Administration (Finance) 
Faculty of Business Management 
Universiti Teknologi MARA, Melaka City Campus 
110 off Jalan Hang Tuah, 75300 Melaka 
 
 
Dear Sir, 
 
SUBMISSION OF PROJECT PAPER 
 
 
Attached is a project paper entitled “A study on financial impacts of labour turnover in 
International trade department in Scope International (M) Sdn Bhd” to fulfill the requirement 
under FIN667: Industrial Training (4.00) for the completion of degree studies as needed by 
Universiti Teknologi MARA. 
 
 
 
Thank you, 
 
 
 
 
 
Yours sincerely, 
 
 
………………………….. 
MOHD FAHMI IZZUDDIN BIN ISHAK 
2008340645 
BBA (Hons) Business Administration (Finance). 



ABSTRACT 

 

Labour turnover is one of the major losses to all types of businesses. The rate will not 

going to decrease if there is no actions regarding on hiring new employees, giving full 

training and so on. In Scope International, as a subsidiary of Standard Chartered Bank, they 

believed that the issue comes from this matter should be taking seriously as the operations 

of the company will effect a lot if the problem cannot be solved properly and timely. For 

International Trade department, high labour turnover has costs many things. The first impact 

is the cost of employee leaving, the cost of training, the cost of hiring and also the operation 

losses. According to the manager of the department, the costs have been estimated or 

prepared earlier every beginning of the year but the losses from the labour turnover still 

happen or cannot be avoided. This study is an attempt to analyze about the financial impacts 

of labour turnover in International Trade department of Scope International (M) Sdn Bhd and 

how much the costs that the company already have to face and do some reactions. The 

method that the researcher has used was interviewing. By interview, the researcher has 

found out the total costs of the labour turnover and has given some recommendations 

towards it in terms of time, money, rewards and so on. From this research, it will give the 

overview of the financial impacts of labour turnover and also information of how the costs 

affect the company and also the bank as a whole. 
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