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ABSTRACT 

 

Generations have been the subject of many different research projects and have been discussed 

frequently. The Baby Boomers tend to follow idols and think in group terms. Generation X is more 

individualistic and known as competitive generation. Generation Y is the global generation which 

connected to everyone and everything. There is an ongoing debate on the classification of 

generations. The influence and behavioral pattern towards work floor and management are also 

subject to debate. In order to make organization have effective and efficient in production, the right 

action might be taken to bridge the gaps before it is going to be large issues. 

 

The study has been conducted within Malaysia Airports Holding Berhad, involving 66 respondents 

in Department of Human Resources. Result of this study will be shown in the most influential 

factor that effect the multi – generation gaps among workers at Human Resources Department, 

Malaysia Airports Holding Berhad. It also shown the factors has significant relationship with the 

multi- generation gaps in that department. The recommendations for all objectives and future 

research also been discussed by researchers in this report. 



PAGE

1

1.1 1

1.2 3

1.3 7

1.4 9

1.5 9

1.6 10

1.7 11

1.8 12

1.9 14

2

2.1 15

2.2 15

2.3 20

2.4 24

RESEARCH OBJECTIVES

PROBLEM STATEMENT

COMPANY BACKGROUND

BACKGROUND OF STUDY

INTRODUCTION

  CHAPTERS

  ABSTRACTS

  LIST OF TABLES

DEFINITION OF TERMS

SCOPE OF STUDY

SIGNIFICANT OF STUDY

RESEARCH QUESTIONS

WORK VALUE

MULTI - GENERATION GAPS

INTRODUCTION

MANAGER EXPECTATION BEHAVIOUR

LITERATURE REVIEW

LIMITATIONS OF STUDY

TABLE OF CONTENT

  LIST OF FIGURES

  TABLE OF CONTENT

  ACKNOWLEDGEMENT


	A STUDY ON FACTORS THAT INFLUENCE THEGENERATION GAPS AMONG WORKERS IN HUMAN RESOURCES DEPARTMENT,MALAYSIA AIRPORTS HOLDING BERHAD
	DECLARATION OF ORIGINAL WORK
	ACKNOWLEDGEMENT
	ABSTRACT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURES
	CHAPTER 1: INTRODUCTION
	1.1 BACKGROUND OF STUDY
	1.2 COMPANY BACKGROUNDS
	1.3 PROBLEM STATEMENT
	1.4 RESEARCH OBJECTIVES
	1.5 RESEARCH QUESTIONS
	1.6 SIGNIFICANT OF STUDY
	1.7 SCOPE OF STUD
	1.8 DEFINITION OF TERMS
	1.8.1 GENERATIONS
	1.8.2 GAPS
	1.8.3 BABY BOOMERS
	1.8.4 GENERATION X
	1.8.5 GENERATION Y
	1.8.6 VALUES
	1.8.7 WORK VALUES
	1.8.8 MANAGERS
	1.8.9 EMPLOYERS EXPECTATION BEHAVIOUR
	1.8.10 WORK ENGAGEMENT

	1.9 LIMITATION OF STUDY

	CHAPTER 2: LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 GENERATION GAPS
	2.3 WORK VALUE
	2.4 MANAGER BEHAVIOUR EXPECTATION
	2.5 WORK ENGAGEMENT
	2.7 CONCLUSION
	2.6 THEORETICAL FRAMEWORK

	CHAPTER 3: RESEARCH METHODOLOGY
	3.1 INTRODUCTION
	3.2 RESEARCH DESIGN
	3.3 POPULATION
	3.4 SAMPLING DESIGN
	3.4.1 SAMPLE SIZE
	3.4.2 SAMPLING METHOD

	3.5 DATA COLLECTION METHOD
	3.5.1 METHOD OF DATA COLLECTION

	3.6 DATA ANALYSIS
	3.6.1 FREQUENCY DISTRIBUTION
	3.6.2 RELIABILITY
	3.6.3 CORRELATION

	3.7 CONCLUSION

	CHAPTER 4: DATA ANALYSIS AND RESEARCH FINDING
	4.1 INTRODUCTION
	4.2 RESPONDENT PROFILE
	4.2.1 DESCRIPTIVE ANALYSIS: AGE
	4.2.2 DESCRIPTIVE ANALYSIS: GENDER
	4.2.3 DESCRIPTIVE ANALYSIS: MARITAL STATUS
	4.2.4 DESCRIPTIVE ANALYSIS: EDUCATION LEVEL
	4.2.5 DESCRIPTIVE ANALYSIS: DIVISION

	4.3 RELIABILITY ANALYSIS
	4.3.1 RELIABILITY TEST SECTION B: GENERATION GAPS *DEPENDENT VARIABLE*
	4.3.2 RELIABILITY TEST SECTION C: WORK VALUE
	4.3.3 RELIABILITY TEST SECTION D: MANAGER BEHAVIOR EXPECTATION
	4.3.4 RELIABILITY TEST SECTION E: WORK ENGAGEMENT
	4.3.5 RELIABILITY TEST: ALL VARIABLES

	4.4 VARIABLES ANALYSIS
	4.4.1 RESEARCH QUESTION 1:
	4.4.2 RESEARCH QUESTION 2:
	4.4.3 RESEARCH QUESTION 3
	4.4.4 RESEARCH QUESTION 4

	4.5 CONCLUSION

	CHAPTER 5: CONCLUSION AND RECOMMENDATION
	5.1 INTRODUCTION
	5.2 CONCLUSION
	5.3 RECOMMENDATION
	5.2.1 RECIPROCAL MENTORING
	5.2.2. FLEXIBILITY
	5.2.3 CRYSTAL CLEAR COMMUNICATION

	5. 4 RECOMMENDATIONS FOR FUTURE RESEARCH

	BIBLIOGRAPHIES
	APPENDICES



