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ABSTRACT 

 
 

This research is about the factors that influencing demand of Foreign Worker 

Hospitalization and Surgical Scheme. The independent variable such as Legislation, 

Reduce Financial Burden of Employer, Types of Work or Business and Intermediaries 

are being identified in order to make an investigated whether or not these independent 

have significant and influenced the demand of the scheme. This research was 

conducted in Damansara Height, Kuala Lumpur where 50 questionnaires were 

distributed and 50 questionnaires were returned. In order to obtain the data, the 

researcher was used two methods that are primary and secondary data. Data analyzed 

using reliability test, frequency analysis, Pearson correlation analysis and regression 

analysis. Based on the analysis, the result shows that the most influence factor that 

associated with demand of Foreign Worker Hospitalization and Surgical Scheme was 

Legislation.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 v

 
TABLE OF CONTENT        PAGE 
 
ACKNOWLEGDEMENT            iii 
ABSTRACT           iv 
TABLE OF CONTENT                    v 
LETTER OF SUBMISSION         iii 
LIST OF TABLES           viii 
LIST OF FIGURES           ix 
 
CHAPTER 1: INTRODUCTION  

1.1 Background        2 

1.2 Problem Statement       4 

1.3 Research Objective        7 

1.4 Research Question       7 

1.5 Theoretical Framework        8 

1.6 Significant of Study        9     

1.7 Scope of Study                  10       

1.8 Limitations of Study                 10 

 1.9 Definitions of Term                 11 

 

CHAPTER 2: LITERATURE REVIEW 

2.1 Introduction                   13 

2.2 Demand                   14 

2.2 Legislation                  16 

2.3 Reduce Financial Burden of Employer              19  


	INTERACTION ON FACTORS THAT INFLUENCING DEMAND OFF OREIGN WORKER HOSPITALIZATION AND SURGICAL SCHEME
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	ABSTRACT
	TABLE OF CONTENT
	LIST OF TABLES
	LIST OF FIGURE
	CHAPTER 1
	INTRODUCTION
	1.1 Introduction
	1.1 Background of study
	1.1.1 Foreign Worker Hospitalization and Surgical Scheme

	1.2 PROBLEM STATEMENT
	1.3 RESEACRH OBJECTIVES
	1.4. RESEARCH QUESTIONS
	1.5 THEORETICAL FRAMEWORK
	1.6 SIGNIFICANCE OF STUDY
	1.7 SCOPE OF STUDY
	1.8 LIMITATIONS OF STUDY
	1.9 DEFINITIONS OF TERMS

	CHAPTER 2
	LITERATURE REVIEW
	2.1 INTRODUCTION
	2.2 Demand
	2.3 Legislation
	2.4 Reduce the Financial Burden of Employer
	2.5 Types of Business or Work
	2.6 Intermediaries

	CHAPTER 3
	RESEARCH METHODOLOGY AND DESIGN
	3.1 INTRODUCTION
	3.2 DATA CLLECTION METHOD
	3.2.1. PRIMARY DATA
	3.2.2. SECONDARY DATA

	3.3 RESEARCH INSTRUMENT- QUESTIONNAIRE
	3.4 POPULATION AND SAMPLING
	3.4.1 Target Populations
	3.4.2 Sampling Technique
	3.4.3 Sampling Size

	3.5 PROCEDURE OF DATA ANALYSIS
	3.5.1 Frequency distribution
	3.5.2 Correlations
	3.5.3 Reliability Tests
	3.5.4 Regression (backward)


	CHAPTER 4
	FINDINGS AND DATA ANALYSIS
	4.1 Introduction
	4.2 Frequency distribution
	4.2.1 Gender
	4.2.2 Age
	4.2.3 Race
	4.2.4 Marital Status
	4.2.5 Level of Education
	4.3.6 No of Years Working
	4.3.7 Types of Business Sector

	4.3 Reliability Test
	4.3.1 All Variables
	4.3.2 Demand
	4.3.3 Legislation
	4.3.4 Reduce Financial Burden of Employer
	4.3.5 Types of Works/Business
	4.2.6 Intermediaries

	4.4 Descriptive Statistic
	4.4.1 Research Objective 1: To Identify the Level of DemandForeign Worker Hospitalization and Surgical Scheme

	4.5 Pearson Correlation Coefficient
	4.5.1 Research Objective 2: To identify the significant relationshipbetween Dependent Variable and Independent Variables

	4.6 Regression Analysis
	4.6.1 Regression R-Square
	4.6.2 Regression Backward


	CHAPTER 5
	CONCLUSION AND RECOMMENDATION
	5.1 Introduction
	5.2 Conclusion
	5.2.1 Research Objective 1: To Identify the Level of DemandForeign Worker Hospitalization and Surgical Scheme
	5.2.3 Research Objective 2: To identify the significantrelationship between Dependent Variable and IndependentVariables
	5.2.4 Research Objective 3: to identify the Most Influence factorassociate with Demand

	5.3 Recommendation
	5.3.1 Improve quality of Intermediaries
	5.3.2 Aggressive Legislation
	5.3.3 Improve co-ordination and support across InsuranceCompanies


	BIBLIOGRAPHY
	QUESTIONNAIRE



