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ABSTRACT

This paper identifies the factors that determine users’ acceptance of e- Lodgement services and
its causal relationships using a theoretical model based on the Technology Acceptance Model.
Data relating to the constructs were collected from 98 respondents in Malacca and subjected to
Structural Equation Modeling analysis. The proposed model fits the data well. Results indicate
that the important determinants of user acceptance of the e- Lodgement services are perceived
usefulness , Perceived ease of use, external factors, and intention to use e- Lodgement

services/system.

Finally, implications and recommendations of these finding are discussed.

Keywords: e-Lodgement, Usefulness, Ease of Use, Attitude, Intention to Use, Technology

Acceptance Model.

Xi



	“A STUDY ON THE USER ACCEPTANCE OF THE e-LODGEMENT INSSM”
	LETTER OF SUBMISSION
	“DECLARATION OF ORIGINAL WORK”
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS
	LIST OF TABLE
	LIST OF FIGURES
	ABSTRACT
	1.0 INTRODUCTION
	1.1 Background of Study
	1.3 Background of Suruhanjaya Syarikat Malaysia (SMM)
	1.4 Problem Statement
	1.5 Research Question
	1.6 Research Objectives.
	1.6.1 General Objectives
	1.6.2 Specific Objectives

	1.7 Significant of study
	1.8 Scope of study
	1.9 Limitation of study

	CHAPTER 2
	2.0 LITERATURE REVIEW
	2.1 Introduction
	2.2 Technology Acceptance Model
	2.3 Perceived Usefulness
	2.4 Perceive Ease of Use
	2.5 Attitude To Use
	2.6 Intention To Use
	2.7 External Factors
	2.7.1 Self efficacy
	2.7.2 Perceived behavioral control
	2.7.3 System

	2.8 Theoretical Framework
	2.9 Hypotheses
	2.10 Definition of Terms

	CHAPTER 3
	3.0 RESEARCH METHODOLOGY AND DESIGN
	3.1 Introduction
	3.2 Data Collection Method
	3.2.1 Secondary Data
	3.2.2 Primary Data

	3.3 Population of the Study
	3.4 Sample Size
	3.5 Sampling Procedure
	3.6 Research Instruments
	3.7 Data Analysis

	CHAPTER 4
	4.0 ANALYSIS AND INTERPREATION OF DATA
	4.1 Introduction
	4.2 Reliability Test
	4.3 Respondent Profile
	4.4 Research Objective 1
	4.5 Hypothesis Testing
	4.6 Research Objective 2
	4.7 Research Objective 3

	CHAPTER 5
	5.0 CONCLUSION AND RECOMMENDATION
	5.1 Introduction
	5.2 Conclusions
	5.3 Recommendations

	BIBLIOGRAPHY
	APPENDICES



