Library Automated Self-service Machine (LASM) 

This project introduce new Self-check machines are designed for ease of use, user interactivity and transaction effectiveness.  
THEME 
: DIY
PRODUCT
: Library Automated Self-service Machine (LASM)
DESCRIPTION 
: This Self-service station flexible package that allows library customers to manage their own transactions easily and efficiently. Deliver self-service that’s user friendly, faster and amazingly simple to use and maintain. 

This project introduce new Library Self-check machines that allows library customers to manage their own transactions easily and efficiently. The machines is flexible or combination of Radio-frequency Identification (RFID) & Eelectromagnetic (EM) technology  also bar codes.

 
This Self-service station flexible package that allows user to manage their own transactions easily and efficiently. Deliver self-service user friendly, faster and simple to use and maintain. that allows library customers to manage their own transactions easily and efficiently. The machines is flexible or combination of Radio-frequency Identification (RFID) & Eelectromagnetic (EM) technology  also bar codes.
OBJECTIVE
Memudahkan pengguna berurusan di Perpustakaan dangan cara layan diri dan memberikan perkhidmatan yang lebih selesa dan berkesan 
MARKET POTENTIAL 
Mesin pertama seumpanya yang dipasang di Malaysia
INNOVATIONS FEATURES

1. Cost Afrodable not too expensive. 
2. Biggest benefit is the reduced wait-in-line time (a great way of reducing waiting time). The circ desk is always busy with patrons lining up for various services such as laptop loans and other enquires. With self-checkout you have more flexibility. Some patrons may prefer not to deal with anyone for privacy and anonymity reasons. This on the other hand, gives library staff the opportunity to focus on the improvements of other services. Towards staffless and self running library.


3. Is a flexible, reliable, cost-effective way to protect your library's collection and to reduce the labor required to manage circulation. 
4. Self-checkout station flexible package that allows library customers to manage their own transactions easily and efficiently. Deliver self-service that’s easier, faster and amazingly simple. 
5. With touch screen monitors
6. Web-base / browser-base for borrow, return & renew functions.
7. Web-base / browser-base real-time offline  monitoring for IT Administrator.
8. Support Offline Circulation.
9. Prints paper receipt as well as transmits e-receipt  via email.
10. Larger counter space so that you can place your backpack on one side (checked out items) and the other side to place unchecked out items. 

11. Due to limited physical space in the library, we have to consider the size of the machine and the furniture configurations. Try to make the usable counter area as large as possible. We are also thinking of putting a corian top to make it durable for all the heavy books and backpacks!

Flexible package
12. Hybrid self-checkout machines can read both the RFID tags & bar codes 
Security support both Radio-frequency identification (RFID) & electromagnetic (EM) strips – Intergrated  RFID & EM  Reader  unit.

13. Processes multiple items simultaneously.

14. Alat ganti yang fleksibel tidak propitery ( sembarang komponen  boleh ditukar ganti tanpa mengira jenama/brand asalkan boleh berfungsi tidak seperti produk lain yang perlu menggunakan alat ganti jenama sendiri)

15. Can Customize 

16. Available in kiosk or tabletop versions. 
17. Hybrid self-checkout machines can read both the RFID tags & bar codes 
Security
18. Security support both Radio-frequency identification (RFID) & electromagnetic (EM) strips

19. Webcam image  capture of each patron  transaction for security purpose.
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Self check machines are now available in Main Campus Library. Staff and students are welcome to use them, especially when there is a long queue at the circulation counter.

The machine is easy to use with instructions displayed on the screen. Users need to scan their ID before proceeding to check out or borrow books. At the end of the transactions, please print receipt and keep as reference for the due dates. Users can also check their library account and renew books using these machines. Hopefully, this new facility will enhance the library service. 

--------------------------------

· What is a self-check station? 

· Self-check station provides barcode reading machines for patron to check out materials on their own rather than checking out materials at the Access Service Desk

· Where can I find self-check station? 

· The library has two units of self-check stations, located next to the Digital Repository & Media Desk and Access Service office.

· How do I use self-check station? 

· User friendly and simple instruction is available at each self-check station. You only need to : 

· Scan your smart card 

· Your details will be displayed on the screen 

· Scan one book at a time 

· Collect due date slip produced by the machine for your future reference

· You are unable to borrow books via self-check station. Why? 

· Possibilities are : 

· The items you are about to check out has no RFID tags 

· You have not placed the item correctly 

· You may have reach your loan limits 

· The item is not for loan 

· You may have overdue items on your record 

· Your card may be blocked for various reasons

· What happen if the machine does not produce due date slip? 

· Inform officer in-charge at the Information Consultancy Desk or Access Service Desk about the problem. They are able to provide you the due date information for the items you have borrowed. Borrowing record is also available on your patron information via WebOPAC.

· -------------------------------

To facilitate book circulations, the library has installed new Self Check machine. This machine will help users to borrow books from the library without librarian intervention, a DIY concept. A receipt will be printed to acknowledge patrons due date and list of books that have been checked out

