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ABSTRACT

The present study seeks to examine the factors influencing credit card usage
in Malaysia. The independent variables consist of five factors including convenience,
credit card usage knowledge, status, bank’s policies and attitude towards money.
Meanwhile the dependent variable of this study is credit card usage. A total of 299
usable questionnaires was keyed in and analysed by using SPSS software version 20.
Furthermore, this research has used non-probability, convenience sampling to obtain
accurate data from targeted respondents. All the data were collected for the purpose
to create analysis of descriptive, correlation and regression analysis. In this study,
findings show that there were two independent variables that has a significant
relationship towards credit card usage which are convenience and credit card usage
knowledge. From this we see, the finding is useful for banking industry and government
on the pattern of credit card usage in Malaysia so that they can amend better policies

and regulations to control bankruptcy.

Keywords: Credit Card Usage, Convenience, Credit Card Usage Knowledge, Status,

Bank’s Policies, Attitude Towards Money.



	FACTORS INFLUENCING CREDIT CARD USAGE IN MALAYSIA
	DECLARATION OF ORIGINAL WORK
	LETTER OF SUBMISSION
	ACKNOWLEDGEMENT
	TABLE OF CONTENT
	LIST OF TABLE
	LIST OF FIGURES
	ABSTRACT
	CHAPTER 1 INTRODUCTION
	1.1 Introduction
	1.2 Background of Study
	1.3 Problem Statement
	1.4 Research Question
	1.5 Research Objective
	1.6 Hypothesis
	1.7 Significance of Study
	1.8 Scope of Study
	1.9 Limitation of Study
	1.10 Definition of Terms

	CHAPTER 2 LITERATURE REVIEW
	2.1 Introduction
	2.2 Credit card
	2.3 Convenience
	2.4 Credit Card Usage Knowledge
	2.5 Status
	2.6 Bank’s Policies
	2.7 Attitude Towards Money
	2.8 Relationship between Convenience and Credit Card Usage
	2.9 Relationship between Credit Card Usage Knowledge and Credit Card Usage
	2.10 Relationship between Status and Credit Card Usage
	2.11 Relationship between Bank’s Policies and Credit Card Usage
	2.12 Relationship between Attitude Towards Money and Credit Card Usage
	2.13 Theoretical Framework
	2.14 Conclusion

	CHAPTER 3 RESEARCH METHODOLOGY
	3.1 Introduction
	3.2 Research Design
	3.2.1 Purpose of Study
	3.2.2 Type of investigation or study
	3.2.3 Unit of Analysis
	3.2.4 Study Settings
	3.2.5 The Extent of Researcher Interference
	3.2.6 Research Strategies
	3.2.7 Time Horizon

	3.3 Population
	3.4 Sampling Design
	3.5 Data Collection Method
	3.6 Data Analysis
	3.6.1 Reliability Analysis
	3.6.2 Descriptive Analysis
	3.6.3 Pearson Correlation Analysis
	3.6.4 Regression Analysis

	3.7 Conclusion

	CHAPTER 4 DATA ANALYSIS
	4.1 Introduction
	4.2 Response Rate
	4.3 Reliability Test
	4.4 Descriptive Analysis: Respondent Profile
	4.5 Descriptive Analysis: Mean Analysis
	4.6 Pearson’s Correlation Analysis
	4.7 Regression Analysis
	4.8 Conclusion

	CHAPTER 5 CONCLUSION AND RECOMMENDATIONS
	5.1 Discussion and Conclusion
	5.1.1 Reliability
	5.1.2 Descriptive Analysis: Respondent Analysis
	5.1.3 Objective 1: Convenience
	5.1.4 Objective 2: Credit Card Usage Knowledge
	5.1.5 Objective 3: Status
	5.1.6 Objective 4: Bank’s Policies
	5.1.7 Objective 5: Attitude Towards Money

	5.2 Recommendation
	5.2.1 Convenience
	5.2.2 Credit Card Usage Knowledge
	5.2.3 Banking Industry
	5.2.4 Government

	5.3 Future Research
	5.3.1 Additional dimensions for variables
	5.3.2 A larger sample size of respondents


	REFERENCES
	APPENDICES




